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OIA Response Letter  

14 March 2023  

Official Information Act #22.116 – Response  

1. We refer to your request received on 20 February 2023 for information that relates 
to your complaint to the Commerce Commission (Commission) in 2020 about 
Armstrong’s Motor Group Limited (Armstrong) and Nissan Financial Services New 
Zealand Pty Ltd (Nissan Finance) (ENQ0533036). 

2. Specifically, you have requested a copy of the Information Passed to Trader Letter 
and and/or any communications between the Commission and Armstrong or Nissan 
Finance in relation to your complaint. 

3. We have treated this as a request for information under the Official Information Act 
1982 (OIA). 

Our response 

4. We have decided to grant your request. 

5. Appendix A lists the correspondence responsive to your request.  

6. As per your request, we have redacted the personal details of Commission staff and 
individuals at Nissan Finance as being out of scope of the request.  

Further information 

7. Please note the Commission will be publishing this response to your request on its 
website. Your personal information will be redacted prior to publication.  
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8. Please do not hesitate to contact us at oia@comcom.govt.nz if you have any 
questions about this response.  

 

Yours sincerely 

OIA and Information Coordinator 
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Appendix A 

Document number  Date  Document type  

01 24 July 2020 Email 

02 27 July 2020 Email 

03 27 July 2020 Letter attached to Doc 02 

04 27 July 2020 Email  

05 27 July 2020 File note  
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