
ADDENDUM ONE OF THE TELECOMMUNICATIONS SERVICE OBLIGATIONS DEED 
FOR TELECOMMUNICATIONS RELAY SERVICES DATED 7 July 2011 ("the 
Variation") 

'2 ""7 September 2011 DATED 

BETWEEN HER MAJESTY THE QUEEN, in right of the Government of New 
Zealand acting by and through the Minister for Communications and 
Information Technology, ("the Crown"); 

SPRINT INTERNATIONAL NEW ZEALAND, having its registered 
office at C/- Hesketh Henry, Level 11, 41 Shortland Street, Auckland, 
New Zealand, ("the TRS Provider"). 

AND 

(the "Parties") 

BACKGROUND 

This addendum sets out the variation to the Telecommunications Service 
Obligations (TSO) Deed for Telecommunications Relay Service (TRS) dated 7 July 
2011 (the "Deed"). The Deed requires the TRS Provider to supply relay services 
under the terms and conditions set out in the Deed. 

A 

The Deed was declared a TSO Instrument under the Telecommunications Act 2011 
(the Act) by the Telecommunications (Declaration of TSO Instrument) Order 2011 
dated 29 August 2011 [SR 2011/301 refers]. 

B 

The purpose of this variation is to clarify the Deed in regard to the hours of service 
for Captioned Telephony (CapTel) as agreed between the Parties in the contract 
negotiations stage, and that both Parties recognise as a term for the supply of the 
CapTel Service. 

C 

VARIATION 

The Parties agree to vary the Deed in accordance with Clause 15.1 of the Deed by 
adding the words "from 8.00am to 9.00pm daily" after the words "within 6 months" in 
Clause 3.3 on page 4 of the Deed. 

D 

GENERAL 

In accordance with section 75 of the Act, the Parties agree that this variation forms 
part of the Deed and has full effect on and from the date of execution by the Parties 
to the Deed. 
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Signed for and on behalf of 
HER MAJESTY THE QUEEN in right of New ) 
Zealand by BRADLEY WARD, Manager, 
Communications and IT Policy Group 
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in the presence of: 
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Signed for and on behalf of 
SPRINT INTERNATIONAL NEW 
ZEALAND by BILL WHITE, Vice President, 
Federal 
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in the presence of: 
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DEBRA A. REEVE 
Notary Public 

Commonwealth of Virginia 
305865 

J"' 31. 2013 
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