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Statement / Tax Invoice

Pioneer

energy GST No:

Mak e sure y ou are You could save money on your electricity bill simply by making sure you are on the right
User Plan for your home. If you have bean with us for over a year, you are able to view
on the best pfan your annual consumption on the front page of your bilt and aisc by requesting it anline.
To find out more about Standard User and Low User Plans or request consumption
fO!‘ you r home data go to pioneerenergyretall.co.nz/userplans.

How to pay your account Feedback
6 hrect Daby . If you have any feedback or contems about our
To sot up Direct Dabit visit pioneerenergyretail.co.nz/online-direct-debit) service or wish to lodge a complaint, please email
6 Internet Sanking resclutions@pioneerenergyretait.conz.
Bank Account Name: Pulse Energy Alliance LP  Bank: BNZ In the unlikely event that we are unable to regolve your
Bank Account Number: 02-0108-0333798-028 Reference: Your Account No, complaint, Pionaer Ensrgy Retail is a member of the
ind dent di lution services provided by

Credtt Card P P
To pay by Credit Card, log in to your My Account at pioneerenergyretail.co.nz/my-account Utilities Disputes Lid. You can contact them on 0800 22 33 40.

Pianeer Energy Retait is a trading name of tha Puise Energy Alliance Lp






