SUBMISSION ON THE CAN PLAN / NELMAC CLEARANCE APPLICATION

The Commission received the following submission on its Statement of Issues. The name and contact
details of the submitter have not been included but the contents of the submission have been

reproduced in full.

Submitter Date of Submission
Submission
[ ] 3 April 2021 We are 100% against this merger having recently changed our

collector from CanPlan to Bettabins. While their prices are
almost identical CanPlan already has far to much power
(about 80%) in this industry and as we found out treats any
customer complaints with inaction and contempt.
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