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Agenda

Commerce Commission EDB DPP3 Workshop on Quality and Consumer Outcomes

Wednesday 27 February, 1-4pm at Commerce Commission’s Offices, 44 The Terrace, Wellington and 55
Shortland Street, Auckland with video conferencing

Purpose of the workshop

The purpose of this workshop is to enable the Commission to better understand the submissions we received
in response to our EDB DDP3 Issues Paper that was published on 15 November 2018. Our focus for this
workshop will be on submitters’ views on the quality standards, and how they relate to promoting better
outcomes for consumers.

We will not be providing Commission views or positions on any particular aspect of our EDB DPP3 draft
decision at this workshop. Rather, we will use the discussions at this workshop to better inform our ongoing
decision making to inform our draft decision and will be seeking active involvement from attendees. Any views
expressed by our staff will be for the purpose of stimulating discussion and are not intended to reflect the
views of the Commission. The Commission’s position will be provided in the draft decision which is scheduled

to be published in May 2019.

The workshop will not be recorded or transcribed. Notes will be taken at the workshop and published on our
website along with all materials presented.

Agenda Items
1. Welcome and Purpose of the workshop (10 mins)
2. Recap of our EDB DPP3 consultation process (5 mins)
3. Considering Existing Quality Standards (1 hour 15 mins)
a. What we said in our Issues Paper and what submissions have told us
b. Reliability — major event days, planned/unplanned interruptions, reference periods, no
material deterioration
c. Reliability Incentives — discussion with attendees on what behaviour reliability standards and
revenue-linked incentives promotes

4. Options for other quality standards (1 hour)

a. What submissions told us
b. Data quality - what needs to change and why?

5. AOB including general questions (25 mins)
6. Reflection on workshop, next steps and close (5 mins)

The items and timings provided are for guidance purposes only.



