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Country of Origin FAQs

Below are the answers to some commonly asked ques�ons about the Regula�ons. Detailed
guidance for businesses is available here.

The Regula�ons

What are the Regula�ons about?
When do the Regula�ons come into effect?
What are the consequences of not complying with the Regula�ons?
Where can I get more informa�on?
Do the Regula�ons include a stock in-trade provision, exemp�ng stock already on store
shelves from the Regula�ons?

Key defini�ons

What food items are covered by the Regula�ons?
What is fresh food?
What is not fresh food?
What does minimally processed mean?
What does cured pork include?

Requirements for what informa�on must be disclosed

What origin informa�on must be provided?
Do I need to include the words grown, raised, caught, or harvested in my disclosure?
Is it ok to only disclose the state or region the item is from?
I am a New Zealand grower and my current packaging has my address, is this sufficient?

Requirements for how informa�on is disclosed

How should the origin informa�on be disclosed?
Are there specific requirements about the disclosure such as the font colour, font size or
specific phrases that must be used?
Does the origin disclosure need to be on product packaging?
Do I need to make origin disclosures in adver�sing circulars or online?
If I make origin disclosures online, do I need to repeat the disclosure when the item is
supplied?
Where on packaging should the disclosure be placed?
Can I use an abbrevia�on like NZ or USA instead of the full country name?
Can I put a map of the country the item is from instead of the country name?Where on
packaging should the disclosure be placed?

Special circumstances

Do the Regula�ons apply to cafes, restaurants, or school fairs?
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Do the Regula�ons apply to caterers?
Do the Regula�ons allow for special circumstances?

General ques�ons

I do not supply a food item covered by the Regula�ons, but I would like to display
country of origin informa�on as my customers want to know. Are there requirements I
need to comply with?

The Regula�ons

Q: What are the Regula�ons about?

A: The Consumer Informa�on Standards (Origin of Food) Regula�ons 2021 (Regula�ons) require
the disclosure of certain informa�on for some fresh, thawed, and frozen food, as well as cured
pork. The informa�on must clearly iden�fy the country or ocean in which the food was grown,
raised, caught, or harvested.

Q: When do the Regula�ons come into effect?

A: The Regula�ons apply to fresh and thawed food from 12 February 2022 and to frozen food
from 12 May 2023.

Q: What are the consequences of not complying with the Regula�ons?

A: Failure to comply with the Regula�ons is against the law because it breaches the Fair Trading
Act 1986.

The Commerce Commission may issue an infringement no�ce to a trader requiring payment of a
$1,000 infringement fee per offence. For serious non-compliance, the Commission may choose
to prosecute, and companies may be fined up to $30,000 for each offence. Individuals can be
fined up to $10,000 for each offence.

Businesses are also reminded that it is an offence under sec�on 13(j) of the Fair Trading Act to
make a false or misleading representa�on concerning the place of origin of goods or services.
This offence carries a much higher maximum penalty of $600,000 per breach for companies and
$200,000 for individuals.

Q: Where can I get more informa�on?

A: You can access the Regula�ons, and the Fair Trading Act online at www.legisla�on.govt.nz. If
you are unsure about what the Regula�ons mean for your business, we suggest you obtain legal
advice. Detailed guidance for businesses is available on the Commerce Commission website.

Q: Do the Regula�ons include a stock in-trade provision, exemp�ng stock already on store
shelves from the Regula�ons?

A: No. All stock that is covered by the Regula�ons when the Regula�ons come into effect need
to have the appropriate country of origin informa�on disclosed. The disclosure does not have to
be on product packaging however. Instead, the disclosure can be made in one of the following
ways: on the items, on labels, on signs next to items, or in similar ways.

Key defini�ons

Q: What food items are covered by the Regula�ons?

A: The Regula�ons apply to fruits, vegetables, meat, finfish, and shellfish that are:

of a single type (eg, they do not apply to packets of mixed peas and corn)
fresh, thawed, or frozen, and

https://www.legislation.govt.nz/regulation/public/2021/0097/latest/whole.html
https://www.legislation.govt.nz/act/public/1986/0121/latest/DLM96439.html?search=ts_act%40bill%40regulation%40deemedreg_fair+trading+act_resel_25_a&p=1


no more than minimally processed.
The Regula�ons also apply to cured pork, and list specific food items in the defini�on of “fruit or
vegetable”.

Q: What is fresh food?

A: A food is considered fresh if it has not been processed for the purpose of preserving it or
extending the period during which it may be eaten. However, the Regula�ons set out that some
processes such as refrigera�on, chilling, surface treatment, vacuum sealing or blanching before
freezing do not prevent a food from being “fresh”.

Surface treatment means applying a substance to the food’s surface without changing the food’s
essen�al character, taste, or nutri�onal content.

Q: What is not fresh food?

A: Examples of processing that mean a food is not considered fresh include drying, curing,
fermenta�on, pickling, smoking, recons�tu�on, preserva�on (in salt, sugar, or oil), canning, and
cooking (but not blanching before freezing).

Q: What does minimally processed mean?

A: Minimally processed includes, for example, cu�ng, chopping, slicing, dicing, mincing, gra�ng,
mashing, juicing, blending, puréeing, fille�ng, deboning, shucking, peeling, shelling, washing,
sani�sing or irradia�on.

Foods covered by the Regula�ons that have been through these processes will require country
of origin disclosures. Cured pork will always require country of origin disclosures.

Q: What does cured pork include?

A: Cured pork is defined in the Regula�ons as covering two types of processed pork products:

1. Products described as bacon or ham that contain at least 30% of the products’ weight as
pork flesh.

2. Processed pork products that contain at least 66% pork flesh (by weight) and salt as a
preserva�ve. It may also include either nitrite or nitrate (or both) as preserva�ves.
Examples of these include prosciu�o and pickled pork.

The full defini�on of cured pork is set out in Regula�on 8 of the Regula�ons.

Origin informa�on for cured pork products is the country where the animal was raised, NOT
where it was cured. For example, disclosure on ham might say made in New Zealand from
Canadian pork.

Requirements for what informa�on must be disclosed

Q: What origin informa�on must be provided?

A: Any food items covered by the Regula�ons must disclose the following origin informa�on:

Fruit and
vegetables

The country (or countries) where they were grown

Meat and
cured pork

The country (or countries) where the animals were raised

Finfish and
shellfish

The country (or countries) in whose na�onal fisheries jurisdic�on, or
oceans in whose high seas, the items were caught or harvested

https://www.legislation.govt.nz/regulation/public/2021/0097/latest/LMS270942.html?search=ts_act%40bill%40regulation%40deemedreg_origin+of+food_resel_25_a&p=1


Q: Do I need to include the words grown, raised, caught, or harvested in my disclosure?

A: There are no prescribed phrases that must be included in the disclosure. The Regula�ons
require that the disclosure must:

1. Be in clear and legible text in English or Māori; and
2. Enable a person to whom the item is supplied, offered or adver�sed to be informed of

how the item relates to the country (or countries) or ocean (or oceans) disclosed.
The connec�on between the item and the country or ocean must be clear. Terms like grown,
raised, caught, and harvested may assist in the descrip�on.

Q: Is it ok to only disclose the state or region the item is from?

A: No. The Regula�ons require the disclosure of the country or ocean – a region or state is not
sufficient on its own.

Q: I am a New Zealand grower and my current packaging has my address, is this sufficient?

A: No. The disclosure must have the country name where the item was grown, and make the
connec�on between the item and the country clear.

Requirements for how informa�on is disclosed

Q: How should the origin informa�on be disclosed?

A: The informa�on must be disclosed as clear and legible text in either English or Māori. The
disclosure must make it clear how the origin informa�on is related to the food.

Q: Are there specific requirements about the disclosure such as the font colour, font size or
specific phrases that must be used?

A: No. The Regula�ons do not prescribe exactly how to disclose the informa�on, except that it
must be as clear and legible text in either English or Māori.

There are no prescribed phrases that must be included (like ‘product of’) either. The Regula�ons
require that the connec�on between the item and the country or ocean must be clear. Using
phrases such as “grown in” or “raised in” is one way to make the connec�on between the item
and the country clear.

Q: Does the origin disclosure need to be on product packaging?

A: Not necessarily. The Regula�ons require that the connec�on between the country or ocean
of origin and the food item is clear. Traders must ensure that the origin informa�on is clearly
disclosed near the food item. Where the food item is sold in-store, the informa�on might be on
the item or its packaging, or on signs located next to the item.

Q: Do I need to make origin disclosures in adver�sing circulars or online?

A: Yes. When the food item is offered for sale or adver�sed for supply (where the offer or
adver�sement is not in the same place as the food item, for example in a brochure or online),
the origin disclosure must be included as part of the offer or adver�sement.

Q: If I make origin disclosures online, do I need to repeat the disclosure when the item is
supplied?

A: Not necessarily. If the offer for the supply of the item is accepted where the item is not
located (for example on a website) and it is supplied in accordance with the accepted offer, then
the disclosure informa�on does not need to be repeated when the item is supplied.

If the item is adver�sed online but also available in-store, the country of origin should s�ll be
shown in-store.



Q: Where on packaging should the disclosure be placed?

A: There are no rules about where on packaging the disclosure should be, and some items may
not be packaged. The disclosure can also be made in one of the following ways: on the item, on
labels, on signs next to items, or in similar ways. The Regula�ons require that the connec�on
between the disclosure and the item is clear.

Q: Can I use an abbrevia�on like NZ or USA instead of the full country name?

A: The Regula�ons are silent about the use of abbrevia�ons. The key considera�on for the
Commission is whether the country of origin is clearly communicated to consumers. Well known
and recognised abbrevia�ons may be acceptable, but abbrevia�ons that consumers may not
understand should be avoided.

Q: Can I put a map of the country the item is from instead of the country name?

A: No. The Regula�ons require the disclosure to be in text in English or Māori.

Special circumstances

Q: Do the Regula�ons apply to cafes, restaurants, or school fairs?

A: No. The Regula�ons do not apply when food is supplied, offered or adver�sed for supply at a
fundraising event or for immediate consump�on by a restaurant, cafeteria, takeaway shop,
canteen, or similar place.

Q: Do the Regula�ons apply to caterers?

A: No. The Regula�ons do not apply when food is supplied, offered or adver�sed for supply by a
caterer for immediate consump�on.

Q: Do the Regula�ons allow for special circumstances?

A: Yes, there are a few varia�ons to the general requirement to disclose origin informa�on. They
are intended to cover situa�ons where normal disclosure will be either imprac�cal or impossible
and are covered in Regula�ons 12 to 15 as follows:

Regula�on 12 Addi�onal informa�on if origin changes by �me of supply

Regula�on 13 Replacement informa�on if origin differs between stores

Regula�on 14 Op�onal replacement informa�on if origin changes o�en

Regula�on 15 Op�onal replacement informa�on if origin changes o�en for meat or cured pork

General ques�ons

Q: I do not supply a food item covered by the Regula�ons, but I would like to display country
of origin informa�on as my customers want to know. Are there requirements I need to comply
with?
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A: Businesses may voluntarily choose to provide country of origin informa�on for food even if
their food is not covered by the Regula�ons, provided the origin informa�on is accurate.
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