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Feedback on Aurora investment plan

The following feedback has been received on the Aurora investment plan:

Introduction

Please provide your email address if you want to
be kept up to date with our assessment:

Revenue smoothing

Please indicate whether you agree with our draft
decision to apply Scenario 1 and describe what
you see as the benefits to consumers of this
scenario. If you instead prefer Scenario 2, please
outline your reasons and describe what you see
as the consumer benefits of deferring revenues,
even if it means paying an interest cost later.:

Monitoring Aurora's delivery

Would our proposals provide you with enough
information to know whether Aurora is
delivering its plan and improving its
performance? If no, why not and what further or
alternative information would you require to
achieve this?:

Network outages

Lets start at the beginning As i have stated at the public
meeting in Wanaka on the 25th of November. The blanket
acceptance that there is no recourse to the old Board of
Directors / Chairman and the Dunedin City council itself
unacceptable. Why is it that a monopoly can behave so badly
and there is no repercussions. Over the years as compared to
other Line Authorities such as West Power they have
prudently managed the asset and looked after their
customers. Dunedin City Council on the other hand has
stripped this company for dividends to furnish Dunedin's
needs. So why is this now our problem in the Upper Clutha.
Coming up scenarios as you suggest is the same as putting
lipstick on a pig and pretending we feel ok about this. Well
we don't. I have been told about how little powers you have
which raises the question as to you being the correct
authority is is it a combo of you and the SFO. You couldn't
even give an assurance that DCC wouldn't continue to take a
dividend. This is my view needs a lot more attention and
work and not a simple slide through during what has been
the most stressful year we have had for decades. It is time
that the QLDC lakes and esp the upper Clutha got informed.
It is time that Aurora is made to stand up and justify itself
Self billing is a must. When you have been a naughty
corporate you loose the opportunity to hide behind others
with you billing. We as consumers have no ability through
the consumers guarantee act to get any recourse. So
Commerce Commission how about being a bit brave, we are
in new times how about you step up and represent this in the
true light that it is. A cover Up and Sham.



We are interested in your view of the impacts of
setting outage targets at this level, and whether
you consider it to be reasonable given the state
of Aurora's network.:

Capital spending

Do you think our approach to Aurora's growth
projects is the right one, given the current
uncertainty with electricity demand in Otago?:

Operating spending

Do you think our assessment of Aurora's
operating spending properly accounts for its
capabilities and business costs?:

Further comments

Is there anything else you want to bring to the
Commission's attention?:

Lets start at the beginning As I have stated at the public
meeting in Wanaka on the 25th of November. The blanket
acceptance that there is no recourse to the old Board of
Directors / Chairman and the Dunedin City council itself
unacceptable. Why is it that a monopoly can behave so badly
and there is no repercussions. Over the years as compared to
other Line Authorities such as West Power they have
prudently managed the asset and looked after their
customers. Dunedin City Council on the other hand has
stripped this company for dividends to furnish Dunedin's
needs. So why is this now our problem in the Upper Clutha.
Coming up scenarios as you suggest is the same as putting
lipstick on a pig and pretending we feel ok about this. Well
we don't. I have been told about how little powers you have
which raises the question as to you being the correct
authority is is it a combo of you and the SFO. You couldn't
even give an assurance that DCC wouldn't continue to take a
dividend. This is my view needs a lot more attention and
work and not a simple slide through during what has been
the most stressful year we have had for decades. It is time
that the QLDC lakes and esp the upper Clutha got informed.
It is time that Aurora is made to stand up and justify itself
Self billing is a must. When you have been a naughty
corporate you loose the opportunity to hide behind others
with you billing. We as consumers have no ability through
the consumers guarantee act to get any recourse. So
Commerce Commission how about being a bit brave, we are
in new times how about you step up and represent this in the
true light that it is. A cover Up and Sham.


