
Attachment  A: Approved STD Price Adjustments for 2019

Approved by the Commerce Commission 11 November 2018, and effective from 15 December 2019.

Product code Service Component Index reference Price Change
Price Change Mechanism per 

STD

2018 Methodology = Price Change 

Mechanism (FPP or STD)

2019 Methodology = Price Change 

Mechanism (FPP or STD)

Prices from 16 

December 2018

Proposed % 

Change 2019

Chorus' proposed 

2019 prices

Commission 

decision

Approved prices 

from 15 December 

2019

UBA Price List 1.1
UBA Service New Connection, any 

instance

The establishment of a new service instance of the UBA 

service (i.e. there is no UBA change plan). The UBA 

Service is without POTS and where the upstream speed is 

unrestricted

New connection - no site 

visit required (remote 

connection)

LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$7.31 2.14% $7.47 Approve $7.47

UBA Price List 1.1
UBA Service New Connection, any 

instance

The establishment of a new service instance of the UBA 

service (i.e. there is no UBA change plan). The UBA 

Service is without POTS and where the upstream speed is 

unrestricted

New connection - exchange 

or cabinet visit required
LCIQ.SG51Z9 Index Clause 3.1.1

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$47.72 2.14% $48.74 Approve $48.74

UBA Price List 1.1
UBA Service New Connection, any 

instance

The establishment of a new service instance of the UBA 

service (i.e. there is no UBA change plan). The UBA 

Service is without POTS and where the upstream speed is 

unrestricted

New connection - site visit 

required
LCIQ.SG51Z9 Index Clause 3.1.1

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$138.13 2.14% $141.09 Approve $141.09

UBA Price List 1.9

Other broadband service 

(including UBS) to any UBA service 

plan.

The change plan of an End User from broadband services 

(other than the UBA Service) provided over Chorus's 

Network to any UBA service, as authorised by the End 

User.

Other broadband service to 

any UBA service change 

plan (no DSLAM port 

change)

LCIQ.SG51Z9 Index

Clause 3.1.1 (where no port 

change at the DSLAM is 

required)

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$7.31 2.14% $7.47 Approve $7.47

UBA Price List 1.9

Other broadband

service (including

UBS) to any UBA

service change

plan

The change plan of an End User

from broadband services (other

than the UBA Service) provided

over Chorus’s Network to any UBA

service, as authorised by the End

User.

Other broadband service to 

any UBA service change 

plan (DSLAM port change)

LCIQ.SG51Z9 Index

Clause 3.1.2 (where a port 

change at the DSLAM is 

required)

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$47.72 2.14% $48.74 Approve $48.74

UBA Price List 1.10
Any UBA service to any other UBA 

service change plan

The change plan of an End User from any UBA Service to 

any other UBA service (including, until three years after 

Separation Day, any change to a UBA service with or 

without POTS), as authorised by the End User.

Any UBA service to any 

other UBA service change 

plan (no DSLAM port 

change)

LCIQ.SG51Z9 Index

Clause 3.1.1 (where no port 

change at the DSLAM is 

required)

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$7.31 2.14% $7.47 Approve $7.47

UBA Price List 1.10
Any UBA service to any other UBA 

service change plan

The change plan of an End User from any UBA Service to 

any other UBA service (including, until three years after 

Separation Day, any change to a UBA service with or 

without POTS), as authorised by the End User.

Any UBA service to any 

other UBA service change 

plan (DSLAM port change)

LCIQ.SG51Z9 Index

Clause 3.1.2 (where a port 

change at the DSLAM is 

required)

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$47.72 2.14% $48.74 Approve $48.74

UBA Price List 1.31

Transfer of Basic UBA Service from 

an Access Seeker to a Basic UBA 

Service with another Access 

Seeker 

The transfer of a Basic UBA Service with one Access 

Seeker to a Basic UBA Service with another Access 

Seeker, as authorised by the End User. 

Transfer of Basic UBA 

Service from an Access 

Seeker to a Basic UBA 

Service with another 

Access Seeker (DSLAM port 

change)

LCIQ.SG51Z9 Index

Clause 3.1.1 (where no port 

change at the DSLAM is 

required)

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$47.72 2.14% $48.74 Approve $48.74

UBA Price List 1.31

Transfer of Basic UBA Service from 

an Access Seeker to a Basic UBA 

Service with another Access 

Seeker 

The transfer of a Basic UBA Service with one Access 

Seeker to a Basic UBA Service with another Access 

Seeker, as authorised by the End User. 

Transfer of Basic UBA 

Service from an Access 

Seeker to a Basic UBA 

Service with another 

Access Seeker (no DSLAM 

port change)

LCIQ.SG51Z9 Index

Clause 3.1.1 (where a port 

change at the DSLAM is 

required)

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$7.31 2.14% $7.47 Approve $7.47

UBA Price List 1.32

Transfer of Basic UBA Service from 

an Access Seeker to an Enhanced 

UBA Service with another Access 

Seeker.

The transfer of a Basic UBA Service with one Access 

Seeker to an Enhanced UBA Service with another Access 

Seeker, as authorised by the End User. 

Transfer of Basic UBA 

Service from an Access 

Seeker to an Enhanced UBA 

Service with another 

Access Seeker (DSLAM port 

change)

LCIQ.SG51Z9 Index

Clause 3.1.1 (where no port 

change at the DSLAM is 

required)

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$47.72 2.14% $48.74 Approve $48.74

UBA Price List 1.32

Transfer of Basic UBA Service from 

an Access Seeker to an Enhanced 

UBA Service with another Access 

Seeker.

The transfer of a Basic UBA Service with one Access 

Seeker to an Enhanced UBA Service with another Access 

Seeker, as authorised by the End User. 

Transfer of Basic UBA 

Service from an Access 

Seeker to an Enhanced UBA 

Service with another 

Access Seeker (no DSLAM 

port change)

LCIQ.SG51Z9 Index

Clause 3.1.2 (where a port 

change at the DSLAM is 

required)

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$7.31 2.14% $7.47 Approve $7.47

UBA Price List 1.33

Transfer of Enhanced UBA Service 

from an Access Seeker to a Basic 

UBA Service with another Access 

Seeker. 

The transfer of an Enhanced UBA Service with one Access 

Seeker to a Basic UBA Service with another Access 

Seeker, as authorised by the End User. 

Transfer of EUBA Service 

from an Access Seeker to a 

BUBA Service with another 

Access Seeker (DSLAM port 

change)

LCIQ.SG51Z9 Index

Clause 3.1.1 (where no port 

change at the DSLAM is 

required)

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$47.72 2.14% $48.74 Approve $48.74

UBA Price List 1.33

Transfer of Enhanced UBA Service 

from an Access Seeker to a Basic 

UBA Service with another Access 

Seeker. 

The transfer of an Enhanced UBA Service with one Access 

Seeker to a Basic UBA Service with another Access 

Seeker, as authorised by the End User. 

Transfer of EUBA Service 

from an Access Seeker to a 

BUBA Service with another 

Access Seeker (no DSLAM 

port change)

LCIQ.SG51Z9 Index

Clause 3.1.1 (where a port 

change at the DSLAM is 

required)

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$7.31 2.14% $7.47 Approve $7.47

UBA Price List 1.34

Transfer of Enhanced UBA Service 

from an Access Seeker to an 

Enhanced UBA Service with 

another Access Seeker.

The transfer of an Enhanced UBA Service with one Access 

Seeker to an Enhanced UBA Service with another Access 

Seeker, as authorised by the End User. 

Transfer of EUBA Service 

from an Access Seeker to 

an EUBA Service with 

another Access Seeker 

(DSLAM port change)

LCIQ.SG51Z9 Index

Clause 3.1.1 (where no port 

change at the DSLAM is 

required)

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$47.72 2.14% $48.74 Approve $48.74

UBA Price List 1.34

Transfer of Enhanced UBA Service 

from an Access Seeker to an 

Enhanced UBA Service with 

another Access Seeker.

The transfer of an Enhanced UBA Service with one Access 

Seeker to an Enhanced UBA Service with another Access 

Seeker, as authorised by the End User. 

Transfer of EUBA Service 

from an Access Seeker to 

an EUBA Service with 

another Access Seeker (no 

DSLAM port change)

LCIQ.SG51Z9 Index

Clause 3.1.1 (where a port 

change at the DSLAM is 

required)

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$7.31 2.14% $7.47 Approve $7.47
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Product code Service Component Index reference Price Change
Price Change Mechanism per 
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UBA Price List 1.35

Transfer of other broadband 

service from an Access Seeker to a 

Basic UBA Service with another 

Access Seeker.

The transfer of a broadband service (other than the UBA 

Service) provided over Chorus's Network with one Access 

Seeker to a Basic UBA Service with another Access 

Seeker, as authorised by the End User.

Transfer of other 

broadband service from an 

Access Seeker to a Basic 

UBA Service with another 

Access Seeker (DSLAM port 

change)

LCIQ.SG51Z9 Index

Clause 3.1.1 (where no port 

change at the DSLAM is 

required)

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$47.72 2.14% $48.74 Approve $48.74

UBA Price List 1.35

Transfer of other broadband 

service from an Access Seeker to a 

Basic UBA Service with another 

Access Seeker.

The transfer of a broadband service (other than the UBA 

Service) provided over Chorus's Network with one Access 

Seeker to a Basic UBA Service with another Access 

Seeker, as authorised by the End User.

Transfer of other 

broadband service from an 

Access Seeker to a Basic 

UBA Service with another 

Access Seeker (no DSLAM 

port change)

LCIQ.SG51Z9 Index

Clause 3.1.1 (where a port 

change at the DSLAM is 

required)

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$7.31 2.14% $7.47 Approve $7.47

UBA Price List 1.36

Transfer of other broadband 

service from an Access Seeker to 

an Enhanced UBA Service with 

another Access Seeker.

The transfer of a broadband service (other than the UBA 

Service) provided over Chorus's Network with one Access 

Seeker to an Enhanced UBA Service with another Access 

Seeker, as authorised by the End User.

Transfer of other 

broadband service from an 

Access Seeker to an 

Enhanced UBA Service with 

another Access Seeker 

(DSLAM port change)

LCIQ.SG51Z9 Index

Clause 3.1.1 (where no port 

change at the DSLAM is 

required)

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$47.72 2.14% $48.74 Approve $48.74

UBA Price List 1.36

Transfer of other broadband 

service from an Access Seeker to 

an Enhanced UBA Service with 

another Access Seeker.

The transfer of a broadband service (other than the UBA 

Service) provided over Chorus's Network with one Access 

Seeker to an Enhanced UBA Service with another Access 

Seeker, as authorised by the End User.

Transfer of other 

broadband service from an 

Access Seeker to an 

Enhanced UBA Service with 

another Access Seeker (no 

DSLAM port change)

LCIQ.SG51Z9 Index

Clause 3.1.2 (where a port 

change at the DSLAM is 

required)

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$7.31 2.14% $7.47 Approve $7.47

UBA Price List 1.40

UBA Service Move Address – no 

site visit required (remote 

connection)

UBA Service Move Address – no site visit required 

(remote connection)

UBA Service Move Address 

– no site visit required 

(remote connection)

LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$7.31 2.14% $7.47 Approve $7.47

UBA Price List 1.40
UBA Service Move Address – 

exchange or cabinet visit required

UBA Service Move Address – exchange or cabinet visit 

required

UBA Service Move Address 

– exchange or cabinet visit 

required

LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$47.72 2.14% $48.74 Approve $48.74

UBA Price List 1.40
UBA Service Move Address – site 

visit required
UBA Service Move Address – site visit required

UBA Service Move Address 

– site visit required
LCIQ.SG51Z9 Index Clause 3.1.1

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$138.13 2.14% $141.09 Approve $141.09

UBA Price List 1.41 Data interleaving toggle This is the switching of the data interleaving. Data interleaving toggle LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$7.31 2.14% $7.47 Approve $7.47

UBA Price List 1.42

Access Seeker Handover 

Connection Installation – GigE 

capacity.  Basic UBA Service only. 

Standard installation of a Handover Connection– GigE 

capacity.

Access Seeker handover 

connection installation - 

GigE capacity Basic UBA 

service only

LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$551.65 2.14% $563.46 Approve $563.46

UBA Price List 1.43

Access Seeker Handover 

Connection Installation – GigE 

capacity.  Enhanced UBA Services 

only.

Standard installation of a Handover Connection– GigE 

capacity.

Access Seeker handover 

connection installation - 

GigE capacity Enhanced 

UBA service only

LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$551.65 2.14% $563.46 Approve $563.46

UBA Price List 1.44

Access Seeker Handover 

Connection Installation – STM1 

capacity.  

Standard installation of a Handover Connection – STM1 

capacity.

Access Seeker handover 

connection installation - 

STM1 capacity

LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$551.65 2.14% $563.46 Approve $563.46

UBA Price List 1.45

Access Seeker Handover 

Connection Installation – STM4 

capacity.

Standard installation of a Handover Connection – STM4 

capacity. 

Access Seeker handover 

connection installation - 

STM4 capacity

LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$551.65 2.14% $563.46 Approve $563.46

UBA Price List 1.48 Re-mapping Design Charge.
Design plan to reconfigure the affected network elements 

to map to the new Handover Point.
Re-mapping design charge LCIQ.SG51Z9 Index Clause 3.1.1

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$2,093.29 2.14% $2,138.09 Approve $2,138.09

UBA Price List 1.49 Access Re-Mapping Fee.
Changes to each UBA Service connection to correctly map 

and charge for the new Handover Point. 
Access re-mapping fee LCIQ.SG51Z9 Index Clause 3.1.1

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$1.25 2.14% $1.28 Approve $1.28

UBA Price List 1.50 Additional charge for wiring Additional charge for wiring Additional charge for wiring LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$49.68 2.14% $50.74 Approve $50.74

UBA Price List 1.50 Modem installation Modem installation Modem installation LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$39.99 2.14% $40.85 Approve $40.85

UBA Price List 3.2
Special Manual Pre-qualification 

Investigation Order

Order by an Access Seeker for information relating to an 

End User's new service address

Special manual pre-

qualification investigation 

order per hour

LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$123.75 2.14% $126.40 Approve $126.40

UBA Price List 3.3 No fault found
Fixed charge for fault call that is closed no Chorus fault 

found
No fault found LCIQ.SG51Z9 Index Clause 3.1.1

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$92.96 2.14% $94.95 Approve $94.95

UBA Price List 3.4 Abortive End User site visit

Fixed charge for abortive End User site visit required for 

UBA Service where, for a reason not caused by Chorus, 

visit doesn't proceed

Abortive end-user site visit LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$33.68 2.14% $34.40 Approve $34.40

UBA Price List 3.6 Additional OO&T Training

Charge for Access Seeker staff training (at Access Seeker's 

site) on the operation and use of OO&T. Maximum of 10 

persons per course.

Additional OO&T training 

(plus travel costs)
LCIQ.SG51Z9 Index Clause 3.1.1

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$61.77 2.14% $63.09 Approve $63.09

UBA Price List 3.7 Additional OFM Training

Charge for Access Seeker staff training (at Access Seeker's 

site) on the operation and use of OFM. Maximum of 10 

persons per course.

Additional OFM training 

(plus travel costs)
LCIQ.SG51Z9 Index Clause 3.1.1

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$61.77 2.14% $63.09 Approve $63.09

UBA Price List 3.13 Order cancellation (pre truck roll)
Cancellation of an Order after RFS date notified to Access 

Seeker but before truck roll confirmed.

Cancellation charge (pre 

truck roll)
LCIQ.SG51Z9 Index Clause 3.1.1

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$8.64 2.14% $8.82 Approve $8.82
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UBA Price List 3.14 Order cancellation (post truck roll)
Cancellation of an Order after RFS date notified to Access 

Seeker and after truck roll confirmed.

Cancellation charge (post 

truck roll)
LCIQ.SG51Z9 Index Clause 3.1.1

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$33.68 2.14% $34.40 Approve $34.40

UBA Price List 3.16 Additions to approved modem List
Charge for field force testing, training and 

implementation of new Access Seeker modems 

Additions to the approved 

modem list
LCIQ.SG51Z9 Index Clause 3.1.1

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$1,578.42 2.14% $1,612.20 Approve $1,612.20

UBA Backhaul 1.3

Access Seeker Handover 

Connection installation - GigE 

Capacity

Standard installation of a Handover Connection - GigE 

capacity. LCIQ.SG49J9 SercoCost Clause 4.1.2
Price adjusted for changes in input 

costs charged to Chorus.

Price adjusted for changes in input 

costs charged to Chorus.
$560.13 12.77% $631.65 Decline $560.13

UBA Backhaul 1.6
UBA backhaul service network 

change order

Charge for project management and coordination of 

Network Change Orders.  Where necessary, the Access 

Seeker will also be responsible separately for any relevant 

new connection or relinquishment

LCIQ.SG51Z9 Index Clause 4.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$117.86 2.14% $120.38 Approve $120.38

UBA Backhaul 1.7
UBA Backhaul Service Speed 

Change Order

Changing the transmission capacity of an existing 

connection when only a reconfiguration is required. SercoCost Clause 4.1.2
Price adjusted for changes in input 

costs charged to Chorus.

Price adjusted for changes in input 

costs charged to Chorus.
$314.01 30.71% $410.43 Decline $314.01

UBA Backhaul 2.25

Access Seeker Handover 

connection Monthly rental - GigE 

capacity

Standard Monthly rental for an Access Seeker Handover 

Connection - GigE capacity
Other Clause 4.1.2

Price adjusted for changes in input 

costs charged to Chorus.

Price adjusted for changes in input 

costs charged to Chorus.
$88.53 6.19% $94.01 Decline $88.53

UBA Backhaul 3.1 No fault Found

Fixed charge for fault call that is closed no Chorus fault 

found. SercoCost Clause 4.1.2
Price adjusted for changes in input 

costs charged to Chorus.

Price adjusted for changes in input 

costs charged to Chorus.
$128.05 4.16% $133.38 Approve $133.38

UBA Backhaul 3.2 Additional OO&T training

Charge for Access Seeker staff training (at Access Seeker's 

site) on the operation and use of OO&T. Maximum of 10 

persons per course.
LCIQ.SG51Z9 Index Clause 4.1.1

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$117.86 2.14% $120.38 Approve $120.38

UBA Backhaul 3.3 Additional OFM training

Charge for Access Seeker staff training (at Access Seeker's 

site) on the operation and use of OFM.  Maximum of 10 

persons per course.
LCIQ.SG51Z9 Index Clause 4.1.1

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$117.86 2.14% $120.38 Approve $120.38

UBA Backhaul 3.6 Additional copies of Invoice
Hardcopies of invoices as requested by Access Seeker.

LCIQ.SG51Z9 Index Clause 4.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$117.86 2.14% $120.38 Approve $120.38

UBA Backhaul 3.8 Cancellation (Pre Truck Roll)
Cancellation of an Order after RFS date notified to Access 

Seeker but before truck roll confirmed.
LCIQ.SG51Z9 Index Clause 4.1.1

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$5.18 2.14% $5.29 Approve $5.29

UBA Backhaul 3.9
cancellation Charge (Post Truck 

Roll)

Cancellation of an order after RFS date notified to Access 

Seeker and after truck roll confirmed. SercoCost Clause 4.1.2
Price adjusted for changes in input 

costs charged to Chorus.

Price adjusted for changes in input 

costs charged to Chorus.
$107.50 26.76% $136.26 Decline $107.50

UCLL 1.1
MPF new connection (individual) - 

where site visit required

The establishment of a new service instance of the MPF 

Service (i.e. there is no MPF Transfer)

MPF new connection - 

individual new connection 

where site visit required

LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$138.13 2.14% $141.09 Approve $141.09

UCLL 1.1
MPF new connection (individual) - 

where no site visit required

The establishment of a new service instance of the MPF 

Service (i.e. there is no MPF Transfer)

MPF new connection - 

individua lnew connection 

where no site visit required

LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$47.72 2.14% $48.74 Approve $48.74

UCLL 1.1
MPF new connection (bulk) - 

where no site visit required

The establishment of a new service instance of the MPF 

Service (i.e. there is no MPF Transfer)

MPF new connection (bulk) 

- where no site visit 

required

LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$32.85 2.14% $33.55 Approve $33.55

UCLL 1.2 MPF Transfer (individual)

The transfer of the MPF Service connected to an End 

User's premises from one Access Seeker to another, as 

authorised by the end user.

MPF transfer - individual 

transfer
LCIQ.SG51Z9 Index Clause 3.1.1

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$57.48 2.14% $58.71 Approve $58.71

UCLL 1.2 MPF transfer (bulk)

The transfer of the MPF Service connected to an End 

User's premises from one Access Seeker to another, as 

authorised by the end user.

MPF transfer (bulk) LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$32.85 2.14% $33.55 Approve $33.55

UCLL 1.3 Other service to MPF Transfer

The transfer of an End User from services (other than the 

MPF Service) provided over Chorus' Local Loop Network 

to an MPF Service, as authorised by the End User.

Other service to MPF 

transfer - individual 

transfer

LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$57.48 2.14% $58.71 Approve $58.71

UCLL 1.3 Other service to MPF Transfer

The transfer of an End User from services (other than the 

MPF Service) provided over Chorus' Local Loop Network 

to an MPF Service, as authorised by the End User.

Other service to MPF 

transfer (bulk)
LCIQ.SG51Z9 Index Clause 3.1.1

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$32.85 2.14% $33.55 Approve $33.55

UCLL 1.8  MPF Move Address

Project management of the coordinated MPF 

Relinquishment and MPF New Connection. The cost of the 

MPF Relinquishment and MPF New Connection are 

charged separately as outlined in service components 1.1 

and 1.7.

MPF move address LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$8.64 2.14% $8.82 Approve $8.82

UCLL 3.3
Special Manual Pre-Qualification 

Investigation Order

Order by an Access Seeker for the automatic provision of 

information relating to an end users existing service 

address where the Access Seeker has obtained End User 

authoristaion

Special manual pre-

qualification investigation 

order

LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$123.75 2.14% $126.40 Approve $126.40

UCLL 3.4 Manual Line Testing

Measurements performed by a specialist group of service 

company staff to ascertain actual rather than theoretical 

estimated MPF electrical characteristics, such as might be 

required when an estimated result has returned a value 

that is marginal for an intended service.

Manual line testing LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$123.75 2.14% $126.40 Approve $126.40

UCLL 3.5
MPF Tie Pair Change or Re-

Termination

An MPF pair change or re-termination requiring the 

changing of jumpers/pair change at the Handoff 

Distribution Point (HDP) to effect a port change.

MPF tie pair change or re-

termination
LCIQ.SG51Z9 Index Clause 3.1.1

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$47.72 2.14% $48.74 Approve $48.74
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Product code Service Component Index reference Price Change
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STD

2018 Methodology = Price Change 
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UCLL 3.6 No fault found
Fixed charge for fault call that is closed “no Chorus fault 

found”.
No fault found LCIQ.SG51Z9 Index Clause 3.1.1

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$92.96 2.14% $94.95 Approve $94.95

UCLL 3.8 Abortive End User site Visit

Fixed charge for abortive End User site visit required for 

MPF Service where, for a reason not caused by Chorus, 

visit doesn’t proceed.

Abortive end-user site visit LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$33.68 2.14% $34.40 Approve $34.40

UCLL 3.10 Additional OO&T Training

Charge for access seeker staff training (at access seekers 

site) on the operation and use of OO&T. Maximum of 10 

persons per course.
Additional OO&T training LCIQ.SG51Z9 Index Clause 3.1.1

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$61.77 2.14% $63.09 Approve $63.09

UCLL 3.11 Additional OFM Training

Charge for access seeker staff training (at access seekers 

site) on the operation and use of OFM.  Maximum of 10 

persons per course.
Additional OFM training LCIQ.SG51Z9 Index Clause 3.1.1

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$61.77 2.14% $63.09 Approve $63.09

UCLL Co-location 1.4 Initial Audit
Initial Audit of exchange where UCLL and UCLF Co-

location is not currently provided to Access Seeker
LCIQ.SG51Z9 Index Clause 4.2.1(a)

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$1,178.20 2.14% $1,203.41 Approve $1,203.41

UCLL Co-location 1.6 Accreditation Training

Accreditation training (excluding the provision of an 

access card) LCIQ.SG51Z9 Index Clause 4.2.1 (a)
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$281.73 2.14% $287.76 Approve $287.76

UCLL Co-location 1.7 Security Access Card
Security Access Card including replacement for 

lost/stolen/damaged card
Other Clause 4.2.3

Price adjusted for changes in security-

related input costs charged to Chorus.

Price adjusted for changes in security-

related input costs charged to Chorus.
$35.00 0.00% $35.00 Approve $35.00

UCLL Co-location 1.8 Additional OO&T Training

Charge for Access Seeker staff training (at Access Seeker's 

site) on the operation and use of OO&T. Maximum of 10 

persons per course.

LCIQ.SG51Z9 Index Clause 4.2.1 (a)
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$117.86 2.14% $120.38 Approve $120.38

UCLL Co-location 1.9 Additional OFM Training

Charge for Access Seeker staff training (at Access Seeker's 

site) on the operation and use of OFM. Maximum of 10 

persons per course.

LCIQ.SG51Z9 Index Clause 4.2.1 (a)
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$117.86 2.14% $120.38 Approve $120.38

UCLL Co-location 1.12 Additional copies of Invoice
Hardcopies of invoices as requested by access seeker.

LCIQ.SG51Z9 Index Clause 4.2.1 (a)
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$117.86 2.14% $120.38 Approve $120.38

UCLL Co-location 1.14 Escorted access Escorted Access during Business Hours SercoCost Clause 4.2.2
Price adjusted for changes in input 

costs charged to Chorus.

Price adjusted for changes in input 

costs charged to Chorus.
$114.65 28.22% $147.00 Decline $114.65

UCLL Co-location 1.14 Escorted access
Escorted Access outside Business Hours. 

Minimum charge of 4 hours plus call out fee
SercoCost Clause 4.2.2

Price adjusted for changes in input 

costs charged to Chorus.

Price adjusted for changes in input 

costs charged to Chorus.
$114.65 28.22% $147.00 Decline $114.65

UCLL Co-location 1.15 Security Guard call out
Security Guard call out due to Access Seeker's acts or 

omissions
Other Clause 4.2.3

Price adjusted for changes in security-

related input costs charged to Chorus.

Price adjusted for changes in security-

related input costs charged to Chorus.
$50.00 0.00% $50.00 Approve $50.00

UCLL Co-location 1.17 No fault found
Fixed charge for fault call that is closed “no Chorus fault 

found”.
SercoCost Clause 4.2.2

Price adjusted for changes in input 

costs charged to Chorus.

Price adjusted for changes in input 

costs charged to Chorus.
$128.05 4.16% $133.38 Approve $133.38

UCLL Co-location 1.18

UCLL and UCLF Co-location new 

Tie cable and HDP build in 

exchange

Chorus supplied cable: 16 pair cable up to 40 metres SercoCost Clause 4.2.2
Price adjusted for changes in input 

costs charged to Chorus.

Price adjusted for changes in input 

costs charged to Chorus.
$424.22 104.22% $866.34 Decline $424.22

UCLL Co-location 1.18

UCLL and UCLF Co-location new 

Tie cable and HDP build in 

exchange

then Additional 16 pair multiple SercoCost Clause 4.2.2
Price adjusted for changes in input 

costs charged to Chorus.

Price adjusted for changes in input 

costs charged to Chorus.
$409.94 11.55% $457.31 Decline $409.94

UCLL Co-location 1.18

UCLL and UCLF Co-location new 

Tie cable and HDP build in 

exchange

then per 16 pair per additional 5 metre SercoCost Clause 4.2.2
Price adjusted for changes in input 

costs charged to Chorus.

Price adjusted for changes in input 

costs charged to Chorus.
$41.56 108.29% $86.56 Decline $41.56

UCLL Co-location 1.18

UCLL and UCLF Co-location new 

Tie cable and HDP build in 

exchange

Access Seeker supplied cable: 16 pairup to 35 metres SercoCost Clause 4.2.2
Price adjusted for changes in input 

costs charged to Chorus.

Price adjusted for changes in input 

costs charged to Chorus.
$254.51 152.29% $642.11 Decline $254.51

UCLL Co-location 1.18

UCLL and UCLF Co-location new 

Tie cable and HDP build in 

exchange

then per additional 16 pair multiple SercoCost Clause 4.2.2
Price adjusted for changes in input 

costs charged to Chorus.

Price adjusted for changes in input 

costs charged to Chorus.
$240.23 87.60% $450.66 Decline $240.23

UCLL Co-location 1.18

UCLL and UCLF Co-location new 

Tie cable and HDP build in 

exchange

then per 16 pair per additional 5 metres SercoCost Clause 4.2.2
Price adjusted for changes in input 

costs charged to Chorus.

Price adjusted for changes in input 

costs charged to Chorus.
$32.28 65.26% $53.34 Decline $32.28

UCLL Co-location 2.2 16a - 48v DC Power Capacity

48V DC Power Final Distribution Rental per 16A increment 

per month (includes Air-conditioning loading) - Rural 

Exchange

PPIQ.SQUDD1100 Index Clause 4.2.1 (b)
FPP - Current price multiplied by PPI 

(electricity and gas supply) Increase

FPP - Current price multiplied by PPI 

(electricity and gas supply) Increase
$989.80 7.50% $1,064.04 Approve $1,064.04

UCLL Co-location 2.2 16a - 48v DC Power Capacity

48V DC Power Final Distribution Rental per 16A increment 

per month (includes Air-conditioning loading) - Suburban 

Exchange

PPIQ.SQUDD1100 Index Clause 4.2.1 (b)
FPP - Current price multiplied by PPI 

(electricity and gas supply) Increase

FPP - Current price multiplied by PPI 

(electricity and gas supply) Increase
$515.70 7.50% $554.38 Approve $554.38

UCLL Co-location 2.2 16a - 48v DC Power Capacity

48V DC Power Final Distribution Rental per 16A increment 

per month (includes Air-conditioning loading) - Urban 

Exchange

PPIQ.SQUDD1100 Index Clause 4.2.1 (b)
FPP - Current price multiplied by PPI 

(electricity and gas supply) Increase

FPP - Current price multiplied by PPI 

(electricity and gas supply) Increase
$422.81 7.50% $454.52 Approve $454.52

UCLL Co-location 2.2 16a - 48v DC Power Capacity

48V DC Power Final Distribution Rental per 16A increment 

per month (includes Air-conditioning loading) - Metro 

Exchange

PPIQ.SQUDD1100 Index Clause 4.2.1 (b)
FPP - Current price multiplied by PPI 

(electricity and gas supply) Increase

FPP - Current price multiplied by PPI 

(electricity and gas supply) Increase
$408.95 7.50% $439.62 Approve $439.62

UCLL Co-location 2.2 16a - 48v DC Power Capacity

48V DC Power Final Distribution Rental per 16A increment 

per month (includes Air-conditioning loading) - Large CBD 

Exchange

PPIQ.SQUDD1100 Index Clause 4.2.1 (b)
FPP - Current price multiplied by PPI 

(electricity and gas supply) Increase

FPP - Current price multiplied by PPI 

(electricity and gas supply) Increase
$402.03 7.50% $432.18 Approve $432.18

UCLL Co-location 3.1 Missed appointment
Missed appointments by Access Seeker for either an 

escort technician or testing personnel
SercoCost Clause 4.2.2

Price adjusted for changes in input 

costs charged to Chorus.

Price adjusted for changes in input 

costs charged to Chorus.
$465.90 27.81% $595.46 Decline $465.90

UCLL Backhaul 1.6
UCLL and UCLF Backhaul Service 

Network Change Order

Charge for project management and coordination of 

Network Change Orders. Where necessary, the Access 

Seeker will also be responsible for any relevant new 

connection or relinquishment

LCIQ.SG51Z9 Index Clause 4.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$117.86 2.14% $120.38 Approve $120.38

UCLL Backhaul 1.7
UCLL and UCLF Backhaul Service 

Speed Change Order

Changing the transmission capacity of an existing 

connection when only a reconfiguration is required
SercoCost Clause 4.1.2

Price adjusted for changes in input 

costs charged to Chorus.

Price adjusted for changes in input 

costs charged to Chorus.
$299.05 32.13% $395.14 Decline $299.05
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Product code Service Component Index reference Price Change
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UCLL Backhaul 3.1 No Fault Found
Fixed charge for fault call that is closed no Chorus fault 

found
SercoCost Clause 4.1.2

Price adjusted for changes in input 

costs charged to Chorus.

Price adjusted for changes in input 

costs charged to Chorus.
$128.05 4.16% $133.38 Approve $133.38

UCLL Backhaul 3.2 Additional OO&T Training

Charge for Access Seeker staff training (at Access Seeker's 

site) on the operation and use of OO&T. Maximum of ten 

persons per course

LCIQ.SG51Z9 Index Clause 4.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$117.86 2.14% $120.38 Approve $120.38

UCLL Backhaul 3.3 Additional OFM Training

Charge for Access Seeker staff training (at Access Seeker's 

site) on the operation and use of OFM. Maximum of ten 

persons per course

LCIQ.SG51Z9 Index Clause 4.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$117.86 2.14% $120.38 Approve $120.38

UCLL Backhaul 3.6 Additional copies of invoice Hardcopies of invoices as requeted by Access Seeker LCIQ.SG51Z9 Index Clause 4.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$117.86 2.14% $120.38 Approve $120.38

UCLL Backhaul 3.8 Order cancellation (Pre Truck Roll)
Cancellation of an Order after RFS date notified to Access 

Seeker but before truck roll confirmed
LCIQ.SG51Z9 Index Clause 4.1.1

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$5.18 2.14% $5.29 Approve $5.29

UCLL Backhaul 3.9
Order cancellation (Post Truck 

Roll)

Cancellation of an Order after RFS date notified to Access 

Seeker and after truck roll confirmed
SercoCost Clause 4.1.2

Price adjusted for changes in input 

costs charged to Chorus.

Price adjusted for changes in input 

costs charged to Chorus.
$107.50 26.76% $136.26 Decline $107.50

Sub - Loop 1.1 Sub-loop MPF New Connection

The establishment of a new service instance of the Sub-

loop MPF Service (ie, there is no MPF Transfer). The 

service is established from spare or intact circuits with an 

existing service lead into the building. That is, it utilises an 

existing Sub-loop MPF that is not currently used for the 

provision of telecommunications services

SLU MPF new connection - 

individual new connection 

where site visit required

LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$138.13 2.14% $141.09 Approve $141.09

Sub - Loop 1.1 Sub-loop MPF New Connection

The establishment of a new service instance of the Sub-

loop MPF Service (ie, there is no MPF Transfer). The 

service is established from spare or intact circuits with an 

existing service lead into the building. That is, it utilises an 

existing Sub-loop MPF that is not currently used for the 

provision of telecommunications services

SLU MPF new connection - 

individual new connection 

where no site visit required

LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$47.72 2.14% $48.74 Approve $48.74

Sub - Loop 1.1 Sub-loop MPF New Connection

The establishment of a new service instance of the Sub-

loop MPF Service (ie, there is no MPF Transfer). The 

service is established from spare or intact circuits with an 

existing service lead into the building. That is, it utilises an 

existing Sub-loop MPF that is not currently used for the 

provision of telecommunications services

SLU MPF new connection 

(bulk) - where no site visit 

required

LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$32.85 2.14% $33.55 Approve $33.55

Sub - Loop 1.2 Sub-loop MPF Transfer

The transfer of the Sub-loop MPF Service connected to an 

End User’s premises from one Access Seeker to another, 

as authorised by the End User

SLU MPF transfer - 

individual transfer
LCIQ.SG51Z9 Index Clause 3.1.1

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$57.48 2.14% $58.71 Approve $58.71

Sub - Loop 1.2 Sub-loop MPF Transfer

The transfer of the Sub-loop MPF Service connected to an 

End User’s premises from one Access Seeker to another, 

as authorised by the End User

SLU MPF transfer (bulk) LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$32.85 2.14% $33.55 Approve $33.55

Sub - Loop 1.3
Other Service to Sub-loop MPF 

Transfer

The transfer of an End User from services (other than the 

Sub-loop MPF Service) provided over Chorus’ Local Loop 

network to a Sub-loop MPF Service, as authorised by the 

End User

Other service to SLU MPF 

transfer - individual 

transfer

LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$57.48 2.14% $58.71 Approve $58.71

Sub - Loop 1.3
Other Service to Sub-loop MPF 

Transfer

The transfer of an End User from services (other than the 

Sub-loop MPF Service) provided over Chorus’ Local Loop 

network to a Sub-loop MPF Service, as authorised by the 

End User

Other service to SLU MPF 

transfer (bulk)
LCIQ.SG51Z9 Index Clause 3.1.1

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$32.85 2.14% $33.55 Approve $33.55

Sub - Loop 1.9 Sub-loop MPF Move Address

Project management of the coordinated Sub-loop MPF 

Relinquishment and Sub-loop MPF New Connection. The 

cost of the Sub-loop MPF Relinquishment and Sub-loop 

MPF New connection is charged separately as outlined in 

other service components 1.1 and 1.8

SLU MPF move address LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$8.64 2.14% $8.82 Approve $8.82

Sub - Loop 1.10
UCLL MPF to Subloop MPF Move 

Address

Project management of the coordinated UCLL MPF. 

Relinquishment and Sub-loop MPF New Connection. The 

cost of the UCLL MPF Relinquishment and Subloop MPF 

New Connection is charged separately as outlined in 

other service components 1.1, and 1.8 of the UCLL Price 

List. 

UCLL MPF to SLU MPF 

move address
LCIQ.SG51Z9 Index Clause 3.1.1

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$8.64 2.14% $8.82 Approve $8.82

Sub - Loop 3.3
Special Manual Pre-qualification 

Investigation Order 

Order by an Access Seeker for information relating to an 

End User’s new service address where the Access Seeker 

has obtained End User authorisation to supply services to 

the End User’s service address.

Special manual pre-

qualification investigation 

order

LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$123.75 2.14% $126.40 Approve $126.40

Sub - Loop 3.4 Manual Line Testing

Measurements performed by a special group of service 

company staff to ascertain actual rather than theoretical 

estimated Sub-loop MPF electrical characteristics, such as 

might be required when an estimated result has returned 

a value that is marginal for an intended service.

Manual line testing LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$123.75 2.14% $126.40 Approve $126.40
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Sub - Loop 3.5
Sub-loop MPF Tie Pair Change or 

Retermination

A Sub-loop MPF pair change or retermination requiring 

the change of jumpers or pair change at the Handover 

Distribution Point (HDP) to effect a port change.

SLU MPF tie pair change or 

re-termination
LCIQ.SG51Z9 Index Clause 3.1.1

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$47.72 2.14% $48.74 Approve $48.74

Sub - Loop 3.6 No fault found Fault call that is closed no Chorus fault found No fault found LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$92.96 2.14% $94.95 Approve $94.95

Sub - Loop 3.8 Abortive End User site visit
Abortive site visit where, for a reason not caused by 

Chorus, visit doesn't proceed.
Abortive end-user site visit LCIQ.SG51Z9 Index Clause 3.1.1

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$33.68 2.14% $34.40 Approve $34.40

Sub - Loop 3.10 Additional OO&T Training

Access Seeker staff training (at Access seeker's site) on 

the operation and use of OO&T.  Minimum of 10 persons 

per course.

Additional OO&T training LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$61.77 2.14% $63.09 Approve $63.09

Sub - Loop 3.11 Additional OFM Training

Access Seeker Staff training (at Access seeker's site) on 

the operation and use of OFM.  Minimum of 10 persons 

per course.

Additional OFM training LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$61.77 2.14% $63.09 Approve $63.09

Sub Loop Co-Location 1.4 Accreditation Training

Training to provide accreditation to be able to access a 

Distribution Cabinet, (excluding the provision of a security 

access card) 

LCIQ.SG51Z9 Index Clause 4.1.1(a)
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$281.73 2.14% $287.76 Approve $287.76

Sub Loop Co-Location 1.5 Skill and experience assessment 
Assessment of required additional information to confirm 

appropriate level of skills and experience required
LCIQ.SG51Z9 Index Clause 4.1.1(a)

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$117.86 2.14% $120.38 Approve $120.38

Sub Loop Co-Location 1.6 Provision of a security card
Provision of a security access card including replacement 

for lost/stolen/damaged card
Other Clause 4.1.3

Price adjusted for changes in security-

related input costs charged to Chorus.

Price adjusted for changes in security-

related input costs charged to Chorus.
$35.00 0.00% $35.00 Approve $35.00

Sub Loop Co-Location 1.7 Provision of a key Provision of a security key Other Clause 4.1.3
Price adjusted for changes in security-

related input costs charged to Chorus.

Price adjusted for changes in security-

related input costs charged to Chorus.
$30.00 0.00% $30.00 Approve $30.00

Sub Loop Co-Location 1.9 Additional OO&T Training

Access Seeker staff training (at Access seeker's site) on 

the operation and use of OO&T.  Minimum of 10 persons 

per course.

LCIQ.SG51Z9 Index Clause 4.1.1(a)
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$117.86 2.14% $120.38 Approve $120.38

Sub Loop Co-Location 1.10 Additional OFM Training

Access Seeker staff training (at Access seeker's site) on 

the operation and use of OFM.  Minimum of 10 persons 

per course.

LCIQ.SG51Z9 Index Clause 4.1.1(a)
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$117.86 2.14% $120.38 Approve $120.38

Sub Loop Co-Location 1.13 Additional copies of Invoice Hard copies of invoices as requested by Access Seeker LCIQ.SG51Z9 Index Clause 4.1.1(a)
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$117.86 2.14% $120.38 Approve $120.38

Sub Loop Co-Location 1.15 Escorted access Escorted access during Business Hours. SercoCost Clause 4.1.2
Price adjusted for changes in input 

costs charged to Chorus.

Price adjusted for changes in input 

costs charged to Chorus.
$109.39 12.76% $123.35 Decline $109.39

Sub Loop Co-Location 1.15 Escorted access Escorted access outside Business Hours. SercoCost Clause 4.1.2
Price adjusted for changes in input 

costs charged to Chorus.

Price adjusted for changes in input 

costs charged to Chorus.
$109.39 12.76% $123.35 Decline $109.39

Sub Loop Co-Location 1.16 Security Guard call out
Security Guard Call out due to Access Seeker's acts or 

omissions
SercoCost Clause 4.1.3

Price adjusted for changes in input 

costs charged to Chorus.

Price adjusted for changes in input 

costs charged to Chorus.
$45.00 0.00% $45.00 Approve $45.00

Sub Loop Co-Location 1.18 No fault found
Fixed charge for fault call that is closed "No Chorus fault 

found".
SercoCost Clause 4.1.2

Price adjusted for changes in input 

costs charged to Chorus.

Price adjusted for changes in input 

costs charged to Chorus.
$128.05 4.16% $133.38 Approve $133.38

Sub Loop Co-Location 2.2 Power

-48V DC Power Facility Rental. Includes electricity and 

battery backup for a Distribution Cabinet (including any 

associated Pedestal).

PPIQ.SQUDD1100 Index For ‘E’, clause 4.1.1(b)
FPP - Current price multiplied by PPI 

(electricity and gas supply) Increase

FPP - Current price multiplied by PPI 

(electricity and gas supply) Increase
$7.89 7.50% $8.48 Approve $8.48

Sub Loop Co-Location 3.1 Missed appointment
Missed appointments by Access Seeker for either an 

escort technician or testing personnel
SercoCost Clause 4.1.2

Price adjusted for changes in input 

costs charged to Chorus.

Price adjusted for changes in input 

costs charged to Chorus.
$465.90 27.81% $595.46 Decline $465.90

Sub Loop Backhaul 1.5 Sub-loop Backhaul Change Order

Project management and co-ordination of Change Orders 

(a change in configuration). If the change requires a new 

connection and/or relinquishment these will be charged 

for separately 

LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$117.86 2.14% $120.38 Approve $120.38

Sub Loop Backhaul 2.4 Handover Fibre rental Monthly rental for the Handover Fibre Other Clause 3.1.2
Price adjusted for changes in input 

costs charged to Chorus.

Price adjusted for changes in input 

costs charged to Chorus.
$88.53 6.19% $94.01 Decline $88.53

Sub Loop Backhaul 3.1 No fault found
Fixed charge for fault call that is closed "No Chorus fault 

found".
SercoCost Clause 3.1.2

Price adjusted for changes in input 

costs charged to Chorus.

Price adjusted for changes in input 

costs charged to Chorus.
$128.05 4.16% $133.38 Approve $133.38

Sub Loop Backhaul 3.2 Additional OO&T Training

Access Seeker staff training (at Access seeker's site) on 

the operation and use of OO&T.  Minimum of 10 persons 

per course.

LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$117.86 2.14% $120.38 Approve $120.38

Sub Loop Backhaul 3.3 Additional OFM Training

Access Seeker staff training (at Access seeker's site) on 

the operation and use of OFM.  Minimum of 10 persons 

per course.

LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$117.86 2.14% $120.38 Approve $120.38

Sub Loop Backhaul 3.6 Additional copies of Invoice Hard copies of invoices as requested by Access Seeker LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$117.86 2.14% $120.38 Approve $120.38

Sub Loop Backhaul 3.8 Order cancellation (Pre Truck Roll)

Cancellation of an order after RFS date notified to Access 

Seeker but before truck roll confirmed. LCIQ.SG51Z9 Index Clause 3.1.2
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$5.18 2.14% $5.29 Approve $5.29

Sub Loop Backhaul 3.9
Order Cancellation (Post Truck 

Roll)

Cancellation of an order after RFS date notified to Access 

Seeker and after truck roll confirmed. SercoCost Clause 3.1.2
Price adjusted for changes in input 

costs charged to Chorus.

Price adjusted for changes in input 

costs charged to Chorus.
$107.50 26.76% $136.26 Decline $107.50

Sub Loop Backhaul 3.11 Abortive site visit
Abortive site visit where, for a reason not caused by 

Chorus, visit doesn't proceed.
SercoCost Clause 3.1.2

Price adjusted for changes in input 

costs charged to Chorus.

Price adjusted for changes in input 

costs charged to Chorus.
$114.65 28.22% $147.00 Decline $114.65

UCLFS 1.1

MPF new connection - individual 

new connection where site visit 

required

The establishment of a new service

instance of the MPF Service 

MPF new connection - 

individual new connection 

where site visit required

LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$138.13 2.14% $141.09 Approve $141.09

UCLFS 1.1

MPF new connection - individual 

new connection where no site visit 

required

The establishment of a new service

instance of the MPF Service 

MPF new connection - 

individua lnew connection 

where no site visit required

LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$47.72 2.14% $48.74 Approve $48.74
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Product code Service Component Index reference Price Change
Price Change Mechanism per 

STD

2018 Methodology = Price Change 

Mechanism (FPP or STD)

2019 Methodology = Price Change 

Mechanism (FPP or STD)

Prices from 16 

December 2018

Proposed % 

Change 2019

Chorus' proposed 

2019 prices

Commission 

decision

Approved prices 

from 15 December 

2019

Description

UCLFS 1.1
MPF new connection (bulk) - 

where no site visit required

The establishment of a new service

instance of the MPF Service 

MPF new connection (bulk) 

- where no site visit 

required

LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$32.85 2.14% $33.55 Approve $33.55

UCLFS 1.1

MPF new connection - individual 

new connection where no site visit 

required

The establishment of a new service

instance of the MPF Service on to an existing instance of 

the UBA Service

MPF new connection - 

individua lnew connection 

where no site visit required

LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$47.72 2.14% $48.74 Approve $48.74

UCLFS 1.1
MPF new connection (bulk) - 

where no site visit required

The establishment of a new service

instance of the MPF Service on to an existing instance of 

the UBA Service

MPF new connection (bulk) 

- where no site visit 

required

LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$32.85 2.14% $33.55 Approve $33.55

UCLFS 1.2 MPF transfer - individual transfer

The transfer of the MPF Service

connected to an End User's premises

from one Access Seeker to another,

as authorised by the End User.

MPF transfer - individual 

transfer
LCIQ.SG51Z9 Index Clause 3.1.1

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$57.48 2.14% $58.71 Approve $58.71

UCLFS 1.2 MPF transfer (bulk)

The transfer of the MPF Service

connected to an End User's premises

from one Access Seeker to another,

as authorised by the End User.

MPF transfer (bulk) LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$32.85 2.14% $33.55 Approve $33.55

UCLFS 1.2 MPF transfer - individual transfer

The transfer of the MPF Service connected to the UBA 

Service without the contemporaneous transfer of the 

UBA Service from one Access Seeker to another, as 

authorised by the End User

MPF transfer - individual 

transfer
LCIQ.SG51Z9 Index Clause 3.1.1

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$57.48 2.14% $58.71 Approve $58.71

UCLFS 1.2 MPF transfer (bulk)

The transfer of the MPF Service connected to the UBA 

Service without the contemporaneous transfer of the 

UBA Service from one Access Seeker to another, as 

authorised by the End User

MPF transfer (bulk) LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$32.85 2.14% $33.55 Approve $33.55

UCLFS 1.3
Other service to MPF transfer - 

individual transfer

The transfer of an End User from

services (other than the MPF Service)

provided over Chorus’s Local Loop

Network to an MPF Service, as

authorised by the End User

Other service to MPF 

transfer - individual 

transfer

LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$57.48 2.14% $58.71 Approve $58.71

UCLFS 1.3
Other service to MPF transfer 

(bulk)

The transfer of an End User from

services (other than the MPF Service)

provided over Chorus’s Local Loop

Network to an MPF Service, as

authorised by the End User

Other service to MPF 

transfer (bulk)
LCIQ.SG51Z9 Index Clause 3.1.1

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$32.85 2.14% $33.55 Approve $33.55

UCLFS 1.9 MPF Move Address

Project management of the coordinated MPF 

Relinquishment and MPF New Connection. The cost of the 

MPF Relinquishment and MPF New Connection are 

charged separately as outlined in service components 1.1 

and 1.7.

MPF move address LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$8.64 2.14% $8.82 Approve $8.82

UCLFS 3.3
Specail Manual Pre-qualification 

Investigation Order

Order by an Access Seeker for information relating to an 

End User's new service address where the Access Seeker 

has obtained End User authorisation to supply services to 

the End User's service address.

Special manual pre-

qualification investigation 

order

LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$123.75 2.14% $126.40 Approve $126.40

UCLFS 3.4 Manual Line Testing

Measurements performed by a specialist group of service 

company staff to ascertain actual rather than theoretical 

estimated MPF electrical characteristics, such as might be 

required when an estimated result has returned a value 

that is marginal for an intended service.

Manual line testing LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$123.75 2.14% $126.40 Approve $126.40

UCLFS 3.5
MPF Tie Pair Change or Re-

Termination

An MPF pair change or re-termination requiring the 

changing of jumpers/pair change at the Handoff 

Distribution Point (HDP) to effect a port change.

MPF tie pair change or re-

termination
LCIQ.SG51Z9 Index Clause 3.1.1

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$47.72 2.14% $48.74 Approve $48.74

UCLFS 3.6 No fault found
Fixed charge for fault call that is closed "No Chorus fault 

found".
No fault found LCIQ.SG51Z9 Index Clause 3.1.1

FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$92.96 2.14% $94.95 Approve $94.95

UCLFS 3.8 Abortive End User site visit

Fixed charge for abortive End User site visit required for 

MPF Service where, for a reason not caused by Chorus, 

visit doesn’t proceed.

Abortive end-user site visit LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$33.68 2.14% $34.40 Approve $34.40

UCLFS 3.10 Additional OO&T Training

Charge for Access Seeker staff training (at Access Seeker's 

site) on the operation and use of OO&T.  Minimum of 10 

persons per course.

Additional OO&T training LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$61.77 2.14% $63.09 Approve $63.09

UCLFS 3.11 Additional OFM Training

Charge for Access Seeker staff training (at Access Seeker's 

site) on the operation and use of OFM.  Minimum of 10 

persons per course.

Additional OFM training LCIQ.SG51Z9 Index Clause 3.1.1
FPP - Current price multiplied by LCI 

(all industries) Increase

FPP - Current price multiplied by LCI 

(all industries) Increase
$61.77 2.14% $63.09 Approve $63.09
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