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A #NN.NNN Response Let 

8 October 2021 

Official Information Act #21.060 - Time2Buy 

1. We refer to your request received on 6 October 2021 for information about why the 
Commerce Commission (Commission) is stopping Time2Buy from selling their 
products door to door. 

2. We have treated this as a request for information under the Official Information Act 
1982 (OIA). 

Our response 

3. The Commission is currently investigating Time2Buy Limited under the Credit 
Contracts and Consumer Finance Act 2003. The Commission has not taken any steps 
to prevent Time2Buy from trading while our investigation is ongoing.  

4. If you wish to make a complaint or provide information about Time2Buy to the 
Commission, please contact 0800 943 600 or contact@comcom.govt.nz using the 
reference number PRJ0045297.  

5. Please note the Commission will be publishing this response to your request in the 
OIA register on our website.1 Your personal details will be redacted from the 
published response. 

6. Please do not hesitate to contact us at oia@comcom.govt.nz if you have any 
questions about this request. 

  

 
1  https://comcom.govt.nz/about-us/requesting-official-information/oia-register 
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Yours sincerely 

 

 
Alexandra Murray 
OIA and Information Coordinator 
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