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Email to industry 
29 October 2019 
 
Invitation for cross-submissions on section 30R reviews of five regulated telecommunications 
services’ standard terms determinations 
 
Good afternoon 
 
Today we have published submissions we received responding to our section 30R reviews of five 
regulated telecommunications services’ standard terms determinations. 
 
We received submissions from: 

• Chorus; and 

• Spark 
 
We thank these parties for their submissions. The submissions are available on our website at: 
https://comcom.govt.nz/regulated-industries/telecommunications/regulated-services/copper-
services/section-30r-reviews-of-the-copper-standard-terms-determinations 
 
In our explanatory paper we did not invite cross-submissions. However, we have now decided that 
we would like to provide stakeholders with an opportunity to provide feedback on these 
submissions. In particular, the following new issues have been raised through submissions, and are 
under active consideration by the Commission: 

• Spark’s suggestion to broaden the process for requesting Operations Manual and SLA 
changes to support potential RSQ standards in the future; and 

• Chorus’s suggestion to amend the UCLF Backhaul STD Schedule 3, cl 9.2 reporting obligation 
from monthly to quarterly. 

 
If you wish to provide feedback, please do so by responding to regulation.branch@comcom.govt.nz 
with the subject line “STD s 30R reviews cross-submission” before 5pm Tuesday 5 November 2019. 
Our expected date for finalising these reviews remains unchanged for 9 December 2019.  
 
Kind regards 
 
Simon Thomson 

Simon Thomson 
Head of Telecommunications Regulation 
Commerce Commission | Te Komihana Tauhokohoko 
44 The Terrace | PO Box 2351 | Wellington 6140 | New Zealand  
DDI +64 (0)4 924 3791 | Mobile +64 (0)21 383 883   
simon.thomson@comcom.govt.nz 
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