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Te Credit Contacts and Consumer Finance Act

Te tono moni,
te nama rawa ranei:
Me mohio ki 0 tika
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Ki te tono moni, hoko rawa ranei koe ma te nama i te 6 o Pipiri, i muri mai ranei,
me mohio koe ki te Credit Contracts and Consumer Finance Act.

E whakarato ana ténei matarere i tétahi whakamaramatanga
mo nga ture me matua whai to kaituku mo nga kirimana
nama kiritaki ka whakaurua atu i te 6 o Pipiri 2015, i muri
mai ranei. Mo étahi atu kdrero mo nga ture e pa ana ki

nga kirimana nama kiritaki i whakaurua atu i te 6 o Pipiri
2015, i muri mai ranei, me panui i ta matau pepa meka
whakawhitinga mo nga rerekétanga e pa ana ki te ture nama
kiritaki ki nga kirimana onaianei:
www.comcom.govt.nz/consumer-credit/consumer-credit-
fact-sheets/how-the-changes-to-consumer-credit-law-
apply-to-existing-contracts/

He aha te Credit Contracts and
Consumer Finance Act?

Ko te ture Credit Contracts and Consumer Finance Act 2003
(CCCF Act) he awhina ki te tiaki i a koe ina tono moni koe.

E whakatakoto ana te CCCF Act i nga ture me G t0 kaituku ina
tuku nama ki a koe. Ko te tikanga o €nei ture ka whiwhi koe

i nga korero whaitake hei awhina i a koe ki te tirotiro haere

i te nama pai rawa, kia marama koe he aha tau e whakaae
atu ana, a, me te whai haere i 6 nama.

Mena he mokete tau, he whakamahi kari nama, kari toa
ranei, he nama whaiaro, moni ranei, he moni tuhene ranei, te
ahua nei kua whakauru koe atu koe ki tétahi kirimana nama
kiritaki. Ko te tikanga o ténei he tika au i raro i te CCCF Act.

He aha tau hei tumanako mai
| t0 kaituku

Me rata to kaituku ka:

- 0 te nama ki 0 hiahia me 6 whainga; a

- taea e koe te utu i nga utunga me te kore taka
ki te uauatanga nui.

This fact sheet has been translated into Maori.

He aha te tikanga o te “vauatanga nui”?
Me whakarite te kaituku ka taea e koe nga utunga
me te kore raruraru ki te utu i nga mea taketake me
étahi atu here a-putea. Me whakarite ano to kaituku
ka taea e koe ténei me t0 kore tahuri ki te hoko atu

i 0 rawa kaore koe i hiahia.

Ko nga mea taketake pea ko te wahi noho, kai, hiko,
waea, waka me nga whakapaunga hauora e hiahiatia
ana. Ko étahi atu o nga utunga here pea ko nga nama
onaianei, here ranei pénei i nga utunga tautoko
tamariki.

Me awhina to kaituku i a koe kia tau i a koe he whakatau
i runga i te mohio ka mutu e marama ana koe ki tau e

whakauru ana.

Me matua whakarite and te kaituku kei te tino marama te
whakapuaki i nga whakaritenga o te kirimana, he popoto,

a, ka taea te whakamarama.

He aha nga mea me mohio ahau?

| mua i td tono moni, nama rawa ranei, me marama koe ki tau
e whakauru atu ana. E hia te utu ki a koe? He aha nga utunga
mau? He aha te itarete, nga utu ranei? Me hoatu katoa e te
kaituku énei korero ki a koe i mua i to whakaaetanga — e kiia
ana ténei he whakapuakanga. Panuihia te kirimana, 3, ki te
kore e marama ki a koe tétahi mea, kaua e haina — me patai
atu ki te kaituku kia whakamaramahia mai, haere ranei ki tiki

tohutohu motuhake.

Me hoatu ano e t6 kaituku nga korero hei awhina i a koe ki te

whai haere tonu i 6 nama i a koe e utu haere ana i tdo nama.
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Ki te whakamahia e tétahi kaituku nga whakaritenga
arowhanui me nga utu o te tono, me marama, me taea énei
te kite i runga i ta ratau paetukutuku. Ména e mahi ana nga
kaituku mai i tétahi wahi pakihi ka taeatia e te iwi whanui,
me marama te panui kia kitea hoki me te ki ano ka taea énei
korero ina tonoa ana, mo te kore utu. Ka taea e koe te tono
i tétahi tarua o nga whakaritenga arowhanui me nga utu o
te tono hei heri mau. Ko te tikanga o ténei kia taea e koe te
whakataurite i nga nama rereke.
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He aha atu and nga utu hei utu maku?

Ko te tikanga ka tapirihia e te kaituku he itarete me nga utu
ki te tapeke i tonoa e koe. Me matua takoto énei ki roto i to
whakapuakanga.

Ko te itarete koina te utu a te kaituku hei utu mau mo te
whakamahi i ana moni. He ture ano kei reira mo te ahua o
te tuku utu itarete a te kaituku.

Ka tuku utu ano pea te kaituku mo te whakatt me te
whakahaere i te kirimana. He ture ané mo nga momo utu
e ahei ana te kaituku ki te tuku.

Meéna ki tou whakaaro he teitei rawa te itarete me nga
utu, kaua e haina te kirimana — me patai koe kia heria atu
te kirimana ka tiki tohutohu motuhake.

Ka taea e au te whakaputa mai i
tétahi kirimana?

| mua i to haina, me ata whakaaroaro koe he aha tau e
whakaae atu ana ka mutu ména ka taea e koe te utu. Ma te
haina, kei te whakaae koe ki ana whakaritenga me te @ ki te
wahi ki a koe o te whakaritenga.

Ki te takahuri 6 whakaaro ka hiahia koe ki te whakakahore i
te kirimana, he wa poto noa iho ki a koe ki te whakakahore.

Ména i hoatuna a-tinana te tauaki whakapuakanga ki a koe,
e rima nga ra mabhi ki a koe ki te whakakahore i te kirimana.
Meéna kaore i hoatuna a-tinana atu ki a koe, he paku roa atu
pea te wa ki a koe. NO reira, ména te tauaki whakapuakanga i:

- Tmérahia atu, waea whakaahua ranei, he whitu nga ra
mahi ki a koe mai i te tukutanga atu ki te whakakahore

- mérahia atu, he iwa nga ra mahi ki a koe maiite wa i
mérahia atu ki a koe.

Meéna ka whakakahorehia e koe te kirimana i roto i ténei wa,
ka mate tonu pea koe ki te utu i nga utu me nga itarete.
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Ka taea e koe te whakamutu i tétahi kirimana i te wa e
hiahia ana koe ma te utu i tdo nama, engari ka mate pea koe
ki te utu i nga utu ména i tomua to utu i te nama ki téra i
whakaaehia i te tuatahi.

Me tiki rlanga ahau?

| te nuinga o te wa ka whakataunaki te kaituku me hoko
rfanga koe hei kapi i to ahei ki te utu i tétahi nama, nga
rawa ranei kei te hoko koe. | étahi wa, ka taea e te kaituku
te whakahau i a koe ki te tiki rianga. Hei tauira, ména he
tahu ta te kaituku i runga i tétahi o au rawa, ka taea e ia te
whakahau i a koe kia riangatia.

Me rata t6 kaituku ko te tikanga ko ana whakaritenga rianga-
nama kei te 0 ki 6 hiahia me 6 whainga. Ména e hiahiatia
ana e tétahi kaituku kia hokona mai e koe he rianga-nama,
me totika nga whakaritenga e whakahautia ana e te kaituku
ki a koe.

Me matua whakarite ano to kaituku ka taea e koe nga utu
rlanga me te kore taka ki te uauatanga.

Ka aha ména ka mahue i ahau tétahi
0 ng3 utunga?

Ki te wahia e koe nga whakaritenga o to kirimana — hei
tauira, ka mahue i a koe tétahi utunga, ka hipa ranei i to tepe

nama — téra pea ka mate koe ki te utu i tétahi utu tomuri,

nama whakaea ranei.

Téra pea ka utaina e te kaituku he tahu ki runga i tétahi o 6
rawa, a, ko te tikanga o ténei ka taea e te kaituku te muru ka
hoko ména ka wahia e koe nga whakaritenga o to kirimana.
Hei tauira, ména he tahu ta to kaituku i runga i to waka, 3,
ki te mahue i a koe tétahi utunga nama, ka taea e to kaituku
te muru i to6 waka ka hokona ki te kore e utua e koe te nama
whakaea.

Me whai nga kaituku me nga kaimuru i nga ture whaiti ina
murua ana 0 rawa. Panuihia ano ta matau pepa meka mo te
muru www.comcom.govt.nz/consumer-credit/consumer-
credit-fact-sheets/overview-of-changes-to-consumer-
credit-law/

Me whakapuaki ki a koe nga utu tomuri, itarete nama whakaea
me nga itarete tahu, no reira me tirotiro i mua i to haina.

Ka aha ména kei te uaua ki ahau
te utu i nga utunga?

Meéna kei te raruraru to whakahaere i 6 nama, me wawe
tonu te korero atu ki to kaituku, ki teétahi kaitohutohu

penapena ranei (ka taea e ratau te korero ki to kaituku mou),
ko te mea pai i mua i te tomuritanga o 6 utunga.
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Meéna kei te uaua ki a koe te whakahaere i 6 nama, e rua
nga huarahi ki a koe. Ka taea e koe te patai atu ki to kaituku
ména ka whakarerekéhia e ia to kirimana hei awhina i a koe
ki te whakahaere pai ake i 06 nama, ka ahei atu ranei koe ki

tétahi tono uauatanga.

Ka taea e koe te tuku tono uauatanga méena ka pa mai he
uauatanga ohorere, ara, ka whakamutua koe i to mahi, ka
pangia koe e te mate, ka mate t0 hoa, ka mahue ranei korua
ko t0 hoa.

Kaore he here o to kaituku ki te whakarereké i to kirimana i
aua ahuatanga. Engari mona ano te painga ki te awhinaia
koe kia td pakari ano koe. Ka whakaae pea t0 kaituku ki te
whakaroa atu i te wa o t6 nama, te whakarereké i 6 utunga,
te whakaae ranei kia utu tomuri i 6 utunga.

Engari kia maumahara koe, ko te ahua nei ka whakapikihia
pea te tapeke o te utu i td nama. Engari, kaore e taea e nga
kaituku te whakapiki i nga utunga itarete ina whakarerekéhia
te kirimana na te uauatanga.

Ka taea e koe te tuku tono uauatanga ména kei muri koe i
0 utunga, engari kaore i te pai ména he rua marama, wha
utunga whakaekeeke ranei.

Ka taea ano e koe te tuku tono uauatanga atu ki te rua wiki
i muri mai i tétahi panui whakatlpatonga muru, te Property
Law Act Notice ranei.

E herea ana te kaituku ki te kohi i nga korero e hiahiatia ana
mo t0 tono uauatanga me te tuku whakatau i roto i te wa e
tika ana.

Ka taea e ahau te whakawhiti
kaituku?

Ae. Ka taea e koe te tirotiro haere i tétahi whakaaetanga pai
ake ahakoa he kirimana tonu tau, engari me whiriwhiri koe

i te utu ki te whakawhiti kaituku. Ka tuku whakahau utu pea
t0 kaituku ména ka tomua to utu i to kirimana, &, he utu ano
pea ta to kaituku hou mo te whakarite i to kirimana hou.

Me whakataurite ano e koe te katoa o te utu me nga
whakaritenga o t6 nama inaianei me tétahi nama hou e

whakaaro ana koe ki te whakawhiti atu.

This fact sheet provides guidance only. It is not intended to be definitive and should not be used in place of legal
advice. You are responsible for staying up to date with legislative changes.

You can subscribe for information updates at www.comcom.govt.nz/subscribe

Contact us with information about possible breaches of the laws we enforce:

Kei te hisahia korero atu ano koe?

Tirohia @ matau pepa meka mo te CCCF Act:
www.comcom.govt.nz/consumer-credit-fact-sheets/

A range of fact sheets and guidelines for the new laws will
be available on our website.

He raruraru tau?
Meéna he raruraru tau me tétahi kirimana nama
kiritaki, he maha nga mea ka taea e koe:

> Ko-rero ki to kaituku
Me whakapa atu koe ki to kaituku i te tuatahi
ména he raruraru au mo to kirimana nama
kiritaki.

> Tiki tohutohu
Ka taea e koe te whakapa atu ki to Citizens
Advice Bureau tutata i www.cab.org.nz ki
0800 367 222 ranei, ki Community Law Centre
www.communitylaw.org.nz, ki Budget Advice
Services 0508 283 438.

- Piirongohia atu ki Te Komihana Tauhokohoko
N6 matau te kawenga mo te Gruhi i te CCCF
Act. Ka taea e koe te waea mai ki 0800 94 3600,
whakamahia ranei ta matau puka amuamu
tuihono www.comcom.govt.nz/online-
complaint-form He ratonga waea whakamaori
reo ta matau ma Language Line ména he tapepe
to reo Ingarihi, kaore ranei koe e korero Ingarihi.

- Pirongohia atu ki te kaupapa whakatautau
amuamu a te kaituku
Me uru katoa nga kaituku hei mema ki tétahi
kaupapa whakatau amuamu motuhake. Mo te
rapu kei téhea kaupapa tétahi kaituku, haere ki
www.fsp-register.companiesoffice.govt.nz. Me
matua whakapa atu koe ki to kaituku i muai to
plrongo atu i te raruraru ki te kaupapa whakatau
raruraru.

- Heri ki te ture
Ka taea e koe te heri i tétahi kaituku i raro i te
CCCF Act ki te Taraipunara Amuamu. Haere ki

www.justice.govt.nz mo étahi atu korero.
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