Market Study into the NZ Grocery Sector Submission

We are fruit growers, and it is a struggle to make a profit at the best of times but especially when the
supply is higher than demand. Therefore, during these times, we are forced to accept prices below or at
running costs. If we don’t accept these prices and terms, then our product will not be stocked, and the
supermarkets will go to another marketer and accept a cheaper price. They exercise their buyer power to
push the prices down rather than accept a minimum price where the growers aren’t having to sell at a loss.
We are wearing the cost of such high labour to pick the produce along with many other expenses, but we
aren’t getting an increase to cover these costs at our end.

They don’t care, they haggle for the cheapest price, but they sure put their markup on the produce to
cover their costs.

We understand the costs of running a business and operating a store, we are just saying that it’s not fair
for the grower to make almost nothing or even a loss and others don’t. It should be a win-win for all parties.
This is a hard pill to swallow when so much money and work has gone into growing crops only to see the
marketing companies, packhouses and supermarkets make money.

Just to be clear we have no problem with companies making money, in fact it is a good thing for the
economy and when people make money, they spend it, and they spend it in all sectors from retail to
construction, so the money goes back to many businesses which keeps them going too. Our issue is that
why can’t the grower make money from their hard work? It doesn’t seem to fair that other companies are
making money when the grower (who grows and produces the fruit) is suffering.

| am attaching a recent invoice from a crop of lemons that we picked over the June/July period which
averages to just 41c per kg. Supermarkets are currently selling them from $3.50-58.99 per kg!! (see
attached photos from each of the 3 of the major supermarkets websites).

All expenses must come off the 41c per kg we receive, such as labour (note: we are paying much higher
than the living wage due to the labour shortage), fertilisers, tractor maintenance, diesel, insurance,
mortgage, R&M on the land, water charges, cartage, power etc just to name a few so you can see the loss
adds up to quite a bit. Not to mention the battles mother nature throws at us.

Sure, sometimes we make some money, but it is not a big profit and when we must accept prices at this
low level any small profit just goes out the door.

Please note, | am just using lemons as an example, this is the same for many other crops such as
mandarins, oranges, persimmons and so much more. The poor grower gets very little from their hard
work and yet the supermarkets make millions in profit each year. This must change so it is better for the
growers as growers are also consumers too.

We will remain hopeful that this submission and the inquiry from the Commerce Commission will lead to
a good outcome as the prices we get paid have barely changed for the past 10 years.

Note: We have removed some identifiable details from the invoice for privacy reasons.
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Great for fish dishes, drinks and garnishing.
Approx 5-7 medium lemons per 1kg - but
actual quantity may vary.
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