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1. INTRODUCTION

1.1 This sulbbmission is madie on behalf of fihe Grey Power New Zealland Federation inc.
1.2 The contoct is Benn Sommerfeld — email - knbem@xnet co.nz

1.3 The Grey Power New Zediiand Federation (inc) is a mon-sectarian and non-party politicat,
advocacy organisation fihat aims to adivamnce, promote and protect tihe welffare and well-
being of cider people.

1.4 The Grey Power New Zedliond Federation (inc) is made up of some 75 individiual
Associations witth an overall memibership of approximately 68,000.

1.5 The Grey Power New Zeciand Federation (inc) thamnks fie Commerce Commmission for fihe
opportunity o comment on fhis inmportant issue.

2. COMMENTS BASED MORE OR LESS ON THE QUESTIONS PROVIDED ON THE
INFOGRAPHIC PAPER AND WITH REGARD TOTHE RELEVANT PARTS OF THE
EMERGING VIEWS PAPER.

(Please note - we refer to clause numbers as provided in Emerging Views paper.)

- Grey Power agrees, in general, witth the paper’s approach to ensure tihat everyone has an
appropriote way fo cofl 111 in o power ocutage.

Mobile Technology:

We believe clauses 68 (providers to supply an appropriate means for confacting 111 aft no
cost), 70, 71& 74 {basic mobile voice and/or fext connection) are reasonaiblie moibille

technology cltemnatives.
Non-mmoibile Altemnatives:
- We more or less agree with Clause 37 that those consumers who have a copper land fine

senvice should not be provided with an altemative because corded phones are availicbie
ond will work diuring a power outage.

- Grey Power knows tihait althougih the maijority of fihe population have access to mobile
phones, 50% of people 85 years oid + do mot use digital technology artt il

(hito:/ fwwew superseniors.msd.govt.nz/about-superseniors/ageing-population/betieriater
lifereport/index.himi). This is also the group who are more likely fo need an emergency




senvice and therefore continuous access to 111 in the eventt of power failure. We aogree os
stated in clause 79, fihat a baitery backup may be appropiiaite; however, fihe provider waould
need fo supply thorough instructions/assistance with this, especiolly for older people fo whom
fihese devices may e confusing fo set up and use.
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cohort becouse we do nott have fine technical expertise. We do howewver, wilth reference fo
clouse 78, caution thaot if the deciksion of what to supply is to be the responsibility of the
provider our olider, older people may not be well catered for and even if they are offiered
choiices of appropricte affematives may not understamnd whalt opficns are availicibie and how
fo use fihem.

- Grey Power sees merit in clouse 85"s suggestion of a register to identify ond record five
status of consumers” access fo fie emergency 1 1 1during in a power cut.

- Grey Power agrees willh clouse 8% re fihe miniinmunn period! for back-up fior use of fihe
emergency 111 in a power outage espedially that the experienced duration of power culs
during significant evenis e.g. tihe Chiistchurch earthquokes should be wfilised. However, fihis
raises an inferesting poinit because clouse 53 mentions customer wulineraibility bosed on botih
long-term predictable needs such as medical conditions or disalbilies and short-tenn maore
unpredictable factors e.g. accidents. if the power outage losts lomger finam fihe fixed back-up
pericd the vuinerable groups, i.e. everyone, as above, willl sfilll be vulineratblie.



