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Catherine Best

From: Anthony Stewart
Sent: Friday, 21 February 2014 5:55 p.m.
To: Jeff Hamilton
Cc: Tania Pringle; Catherine Best
Subject: FW: IAG/LUMLEY
Attachments: 0562_001.pdf

Importance: High

 
From: Trevor Toohill [mailto:trevor@multisure.co.nz]  
Sent: Friday, 21 February 2014 4:26 p.m. 
To: Registrar 
Subject: IAG/LUMLEY 
Importance: High 
 
Submission to the Commerce Commission 
 
Submission on the Commerce Commissions consideration of the competition issues in approving the acquisition of 
100% of the shares in Lumley General Insurance (NZ) Limited by IAG (NZ) Holdings Limited. 
 
Submitter: MultiSure Limited 
 
Contact Details: Trevor Toohill. Transport Consultant,  MultiSure Limited, 54 Wellesley Street, Auckland, NZ. Email 
address: trevor@multisure.co.nz 
 
Submission in electronic form to registrar@comcom.govt.nz 
 
Date: 21st February, 2014 
 
MultiSure Limited opposes the purchase of Lumley by IAG. 
 
REASONS 
Competition in my specialty field – heavy commercial motor insurance , will be seriously compromised by the 
incorporation of Lumley into the NZI structure. 
 
Currently insurance brokers have access to only two truly specialist transport insurers – Lumley General and Motor & 
General. IAG and other insurers will argue that they compete in this market but I would suggest that they are not 
specialist insurers in the heavy motor field. 
 
NZI, QBE, Vero, and Zurich all transact business in this field with only NZI having some claim to market share and a 
desire to gain specialist status. 
 
Only Lumley, M & G, and NZI have any appetite for transacting heavy motor insurance. Three insurers is minimal – 
previously four including NTI Insurance which has already now been fully absorbed by NZI. 
 
I challenge IAG’s claim that competition will still exist in this field of commercial motor insurance. The companies that 
they have named in their submission are not actively seeking further market share in this highly specialised sector. 
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The companies they name as likely to enter the NZ insurance market in the future are doubtful contenders to make such 
an investment and I challenge IAG to provide backup data and confirmations from these insurers. 
 
In light of the debacle at present with the NZ supermarkets and the lack of competition in this field I see parallels with 
what is happening in insurance. 
 
Truck insurance is highly priced and subject to the slightest movement in underwriting sensitivity. Competition is 
imperative to keep a cap on excessive profits. Premiums respond to competition.  
 
Transport is a vital sector of NZ commerce and highly cost sensitive. 
 
Similar concerns currently exist in other world markets ‐ Canada being an example. 
 
If this transaction is approved it would be impossible to reverse the damage. 
 
Articles of interest in support of my submission are attached. 
 
 
 
 

 
  
  
  
  
  
  
  
This email communication (including any attachments to it) is intended only for the individual or entity addressed. It may contain information which is 
privileged and confidential. If you are not the intended recipient of this communication, please delete and destroy all copies and advise the sender. 
You must not use or disclose any part of this communication, if you are not the intended recipient. We accept no responsibility for changes made to this 
email or any attachments after transmission from us. We take every precaution to ensure our emails are virus free, however we cannot accept 
responsibility for any virus transmitted by us 
 

 

         

 

 

 

Trevor Toohill 
MULTISURE LTD 
Transport and Contracting 
consultant  
  
Phone                    09 300 5580 
Fax                         09 358 4155 
Mobile                   0274 661994 

 
Unit 4B 54 Wellesley St 
Auckland 1010 
P O Box 6350, Wellesley St  
Auckland 1141 
Email: trevor@multisure.co.nz 
Web:   www.trucksure.co.nz 
Blog: www.trevortoohill.blogspot.com 
















