

















[34] Ms T- paid $2,200.00 to Flexi Buy. She stopped the payments by
going to her bank. She also sought assistance from the television programme “Fair
Go”. Amy Kelley from that programme gave evidence. It appears that as a result of
the intervention of personnel from the Fair Go programme, Ms T_received
the refund. She received $1,800.00.

[35] The following customers asked for a refund but did not receive it. They were

(. -

[36] Some customers who gave evidence wanted to cancel their contracts. Two
wanted to do so because their goods were not delivered on time. They were [-
L- and N- B- Ms N- H- was unable to afford the

payments and wanted to cancel for this reason. S_ N- cancelled her

contract to purchase a laptop within days of signing up as she saw a laptop that was

far cheaper with another company.

[37] Mr L- was approached by Flexi Buy in April or May 2013. He signed
up to purchase a phone and tablet for approximately $1000.00. Mr [- phoned
Flexi Buy after he had made the three payments. He was told that he had to make
four more payments. He kept making payments and tried again to get someone from

Flexi Buy on the phone.

[38] In September he asked his bank to cancel the payments but like many people
experienced problems because he had filled out a form to direct debit his account.
On 24 September 2013 he sent a notice of cancellation to Flexi Buy. He also rang
and told the person at Flexi Buy he wanted his money back. He never received the

phone or his money.

[39] Mr L- was successful in getting his payments stopped in September
2013 after he spoke to his bank. However on 24 December 2013 payments went out
of his bank to Ezy Pay. He did not authorise Ezy Pay to deduct payments from his

bank account. I will come back to this topic later.
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SCHEDULE

FLEXIBUY CUSTOMERS WHO OVERPAID

I E].S-

Contract price for phone (+? Tablet) = $600

He paid $803.40

e |

Contract price for kai cooker (+ free phone) = $780

Paid $848.66

o i

Told the items cost $1800 (Sony phone + tablet).

Paid $1893.58

« vV

Contract price for an Acer laptop computer was $990. She paid $1,720.

No computer received.

s

Contract price for laptop and phone $990.

Evidence establishes payments of $1320. She received products May/June
but not what she ordered.

6. NN

Contract price $9210. She paid $985.18.






elsewhere)

AN NI (sent cancellation letter shortly after she signed up)

E- H-(Flexibuy said they would stop her payments)









5.Reason why it was not provided .. She wanted all the items together, not enough amount to get
delivered .We are happy to settle the dispute and refund the money

i

1.What was purchased  Phone and Tablet(best of my knowledge)

2.C;)st of item to customer $2000(approx.)

3.How much Custamer paid Requested for Bank Statement at the time of interview
4a.Whether goods were provided to customer (If No go to 5) No

4b.Date on which it was provided . -
4c.Address to which it was delivered o d

5.Reason why it was not provided .. Payments deposited amount was not enough for delivery Happy

to pay refund

s.A [ vl . \

1.What was purchased  T.vand Phone(best of my knowledge)

2.Cost of item to customer $3000(approx.)

3.How much Customer paid Requested for Bank Statement at the.time of interview
4a.Whether goods were provided to customer (If No go to 5) No

4b.Date on which it was provided

4c.Address to which it was delivered

5.Reason why it was not provided .. Payments deposited amount was not enough for delivery Happy

to pay refund

s.MNIH

1.What was purchased  Phone and Tablet(best of my knowledge)

2.Cost of item to customer $3000(approx.)

3.How much Customer paid Requested for Bank Statement at the time of interview
4a,Whether goods were provided to customer (If No go to 5) No

4b.Date on which it was provided

4c.Address to which it was delivered




5.Reason why it was not provided ..Payments deposited amount was not enough for delivery Happy

to pay refund

77N
1.What was purchased Xbox + more items (best of my knowledge)

2.Cost of item to customer $3000(approx.)

3. How much Customer pald Requested for Bank Statement at the time of interview
4a.Whether goods were provided to customer (If No go to 5)No |
4b.Date on which it was provided“

4c.Address to which it was delivered

."5.Reason why it was not provided.. Payments deposited amount was not enough for delivery.

. Happy to pay refund /
s.c [
1.What was purchased Phone and Tablet (best of my knowledge)
2.Cost of item to customer $3000(approx.)
3.How much Customer paid Requested for Bank Statement at the time of interview
4a.Whéther goods were provided to customer (If No go to 5) No
4b.Date on which it was provided
4c.Addréss to which it was delivered

5.Reason why it was not provided.. Payments deposited amount was not enough for delivery Happy

to pay refund

ovIF I

1.What was purchased Tablet and Phone(best of my knowledge)

2.Cost of item to customer $2000(approx.)

3.How much Customer paid Requested for Bank Statement at the time of interview
4a.Whether goods were provided to customer {If No go to 5) No
4b.Date on which it was provided

4c.Address to which it was delivered




5.Reason why it was not provided.. pPayments deposited amount was not enough for delivery.Happy

to pay refund

10"l

1.What was purchased Tablet and Phone(best of my knowledge)

2 Cost of item to customer SZOOO(approx,)\

3.How much Customer paid Requested for Bank Statement at the tim'e of interview
Aa.Whether goods were provided to customer (If No go to 5) No

4b.Date on which it was provided

Ac.Address to which it was delivered .

5.Reason why it was not provided.. Payments deposited amount was not enough for delivery Happy

to pay refund

11.c-T-

1.What was purchased Hangi + Phone(best of my knowledge)

2.Cost of item to customer SZOOO(approx.)

3.How much Customer paid Requested for Bank Statement at the time of interview
4a,Whether goods were provided to customer (If No go to 5) No

Ab.Date on which it was provided

Ac.Address to which it was delivered .
5. Reason why it was not provided ..Payments deposited amount was not enough for delivery Ha;ppy

to pay refund

122l

1.What was purchased Tablet (best of my knowledge)

2.Cost of item to customer $2500(approx.)

3.How r_nuch Customer paid Requested for Bank Statement at the time of interview
Aa.Whether goods were provided to customer (if Nogoto 5) No

4b.Date on which it was provided

Ac.Address to which it was delivered




. N .

5.Reason why it was not provided .. Payments deposited amount was not enough for delivery Happy

0§

to pay refund
1.7 -
1.What was purchased  Phone(best of my knowledge)

2.Cost of item to customer $3000(approx.)

s

3.How much Customer paid Requested for Bank Statement at the time of interview
4a.Whether goods were pravided to customer (If No go to 5) No

4b.Date on which it was provided

4c.Address to which it was delivered

5.Reason why it was not provided.. Payments deposited amount was not enough for delivery Happy.

to pay refund

1. s

1.What was purchased T.vand Home Theatre(best of my knowledge)

2.Cost of item to customer $4000(approx.)

3,How much Customer paid Requested for Bank Statement at the time of interview
4a.Whether goods were provided to customer (if No go to 5) No

4b.Date on which it was provided

4c¢.Address to which it was delivered

5.Reason why it was not providéd.. Payments deposited amount was not enough for delivery Happy

to pay refund

15NV

1.What was purchased >Laptop (best of my knowledge)

2.Cost of item to customer $3000(approx.)

3.How much Customer paid Requested for Bank Statement at'the time of interview
4a.Whether goods were provided to customer (If No go to 5) No

4h.Date on which it was provided

4c.Address to which it was delivered




5.Reason why it was not provided.. Payments deposited amount was not enough for delivery.

Happy to pay refund

1R

1.What was purchased Tablet and Phone(best of my knowledge)

2.Cost of item to customer

3.How much Customer paid Requested for Bank Statement at the time of interview
4a.Whether goods were provided to customer {If No go to 5) No

4b.Date on which it was provided

Ac.Address to which it was delivered ‘ ,

5.Reason why it was not provided.. Payments deposited amount was not enough for delivery Happy

to pay refund

v

1.What was purchased ~ Phone and Tablet{best of my knowledge)

2.Cost of item to customer

3.How much Customer paid Requested for Bank Statement at the time of interview
4a.Whether goods were provided to customer {1f No go to 5) No

4b.Date on which it was provided

4c.Address to which it was delivered

5.Reason why it was not provided Payments deposited amount was not enough for delivery Happy

to pay refund
1.l - I |
1.What was purchased Phone(best of my knowledge)

2.Cost of item to customer

3.How much Customer paid Requested for Bank Statement at the time of interview
4a.Whether goods were provided to customer (if No go to 5) No
4h.Date on which it was provided

4c.Address to which it was delivered

5.Reason why it was not provided.. Payments deposited amount was not enough for delivery Happy

to pay refund
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1.0

1.What was purchased Phone (best of my knowledge)

2.Cost of itém to customer

3.How much Customer paid Requested for Bank Statement at the time of interview
4a.Whether goods were provided to customer {If No go to 5) No

4h.Date on which it was provided

4c.Address to which it was delivered

5.Reason why it was not provided.. Payments deposited amount was not enough for delivery Happy
to pay refund

20 R

1.What was purchased  Phone(best of my knowledge)

2.Cost of item to customer

3.How much Customer paid Requested for Bank Statement at the time of interview
4a.Whether goods were provided to customer (If No go to 5) No

4b:Date on which it was provided

4c.Address to which it was delivered

5.Reason why it was not provided.. Payments deposited amount was not enough for delivery Hap‘py

to pay refund

2R

1.What was purchased  Laptop and Phone(best of my knowledge)

2.Cost of item to customer

3.How much Customer paid Requested for Bank Statement at the time of interview
4a.Whether goods were provided to customer (If No go to 5) No

4b.'Date on which it was provided:

4c.Address to which it was delivered

5.Reason why it was not provided.. Payments deposited amount was not enough for delivery Happy
to pay refund

zziL-w-

1.What was purchased  Laptop and Tablet{best of my knowledge)i




2.Cost of item to customer

3.How much Customer paid Requested for Bank Statement at the time of interview
4a.Whether goods were provided to customer (If No go to 5) No

4b.Date on which it was provided

4c.Address to which it was delivered

5.Reason why it was not provided ..Payments deposited amount was not enough for delivery Happy
to pay refund




